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1.0. Product Introduction

11. What's in the package?

@ Printer

& o p

@ Adapter © USB Cable O Power Cord

O Labels @ User Manual

@ Quick tips

« If contents are missing or damaged, please contact us.

24-hour Munbyn after-sales service on working days
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12. Printer features 2.0. Set Up The Printer

Watch the short setup video at:
munbyn.biz/941APBoxing

2.1. Quick printer connection

Feeder button —

and status light —

—

Top cover = —]
button ——

%
. —
Switch —d{-T4 5\: —
= = 4 =
=
usB DC power
connector connector 2. Connect the power cord and plug in the power supply
C—
—
—
—
—
—
3. Power on
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2.2. Use MUNBYN APP to configure network for printer
on mobile phone.

(1) Use the MUNBYN APP to configure the network for the printer on
your mobile phone. Search for "Munbyn Print" on the App Store or

Google Play to download the app. Alternatively, you can scan the QR
code provided to download the app.

) Google Play
‘ App Store
[6§ Munbyn Print

Note: The app requires local file access and Bluetooth function to run
properly. Please follow the guide to grant the necessary permissions to

the app.
® ( )
Allow Munbyn Print to find, connect to, and —
Allow Munbyn Print t hotos, videos, i ve position of nearby Allows Musbyn Peiat 10 access thi devices
music, and audio on this device? devices?
Allow Allow
Don't allow Don't allow
-
-
Precise Approximate
While using the app
Only this time
Don't allow

~—

24-hour Munbyn after-sales service on working days's
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(2) After downloading, open the
MUNBYN APP, select ITPP941AP,

and click "OK" as shown in the
picture:

r N
1:51 aFe)

Choose your printer

PO31B. P0328

P129S P130B
ey oy
-7 =

P941B P941BP
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(3) After the software searches
for the device, select the
Bluetooth device and ensure that
the printer and your device are
on the same WiFi network. Input
the WiFi password and click
"Determine," as shown in the
figure below:

s N
1439 ol T e

< Device
Bluetooth connectivity connected

ITPP941AP-3656

WiFi Connection

HYX302 -

Other Methods

Scan WLAN QRCode

L — )
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(4) After the printer has successfully connected to the network, a 2.3. Connect the printer with the iPhone
pop-up window indicating the successful connection will appear, as
shown in the picture: (1) Connect the printer to the iPhone:

Open the file you want to print, tap the "More Options" button in the
upper-right corner, and then tap "Print."

Copy ®
Markup ®
Print |
Save to Files =)
Copy to Printer a

MUNBYN Printer is L py PP =l

successfully connected to
ieor
e (2) The print preview screen is (3) Select the printer that is connected

this Wi-Fi network and no need displayed. to the same Wi-Fi network.

to install any driver.

You can print from all devices on

oK Cancel Print Options Print
Printer  MUNBYN ITPPO41AP > < Print Options  Printer
Presets Default Settings > MUNBYN ITPP941AP @
1 Copy = |+
\___Paper Size 4x6inches > )

(4) After making the selection, adjust the relevant parameters and click

on "Print."
Cancel Print Options

Printer No Printer Selected >

1 Copy — | ap
- switch the paper size to ensure

Faper Sice s >'|' | consistency with the labels you

L are using
24-hour Munbyn after-sales service on working days's 24-hour Munbyn after-sales service on working days E
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2.4.

Connect the printer with the Android

Note: Android system supports only the 4x6-inch size option.

(1) Open the file you want
to print, click more options
in the upper right corner,
and click Print.

s N
3408 n X Aol 34%8

< Le
[ Page sorter

(2) Page view

F Full screen

Save as file

MUNBYN
5163 LEIGH £
SANJOSE G,

Print

<

SHIF

Dre¢

Marie.

URB. JAKUINES UE JAYUYA UALLE KUSA US 206
00664-0000

USPS TRACKING #

9405 5112 0207 9557 2315 41

JAYUYAPR

(2) The print preview screen is

displayed.

RELEE

MUNBYN ITPP941AP
192.168.22.113

Copies Paper size

01 4x6in

Color Orientation

Black and white v Portrait

Double-sided Pages

None Al

More options

24-hour Munbyn after-sales service on working dayss
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(3) Select ITPP941AP, select the corresponding label paper and input the
number of printed copies as required.

3208

MUNBYN ITPP941AP
192.168.22.113

Copies: 01 Paper size:  4x6 in

v

US POSTAGE ANDFEES PAID AT

PRIORITY MAL
Moy 262021
Moled fom 2P 96124
P Ci 302008

PRIORITY MAIL 3-DAY

MoNeYN 0023
5183 LEIGH AVE. SAN JOSE, CA98124 UNITE ST
‘SAN JOSE CASS124.8538

SHP To:
Dream and feel

inez
URB. JARDINES DE JAYUYA CALLE ROSA C8 266
JAYUYA PR 00664-0000

USPS TRACKING #
9405 5112 0207 9557 2315 41
n (V]
I (@] <

(4) Clicking the print button.

NBYN ITPP941AP
192.168.22.113

Copies: 01 Paper size:  4x6 in
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2.5. Connect the printer onh computer (3) Open the file you want to print, click the "Print" button, and then
with Macos System. select "ITPP941AP" on the Print preview page.
('I) Make sure your computer is connected Wi-Fi () LI< 10f1 >1» Printer:  MUNBYN ITPP941AP 2 @
to the same WiFi network/network eretorred Honaes Presets: _Default Settings 2]
segment that the printer just connected. B ChinaNet-2.46-1ac9 a Copies: 1 Z
(You can print a self-check page to see % ChinaNet-2.46-1a09_5G [ Pages: © Al
which network the printer is currently Ig T a From: 1 to: 1
connected ) 2 HYX302_5G 8 I H Paper Size:  4x6 4.00 by 6.00 inches
= SYZX ] E‘“ﬁm‘ Orientation: © *[ Portrait +iJ Landscape
) Scale: 15%
(2) Add the printer of the corresponding model to the printing device ||||||\I|I|||||\|‘|I| Medagauaity @
and wait until the system completes adding the printer. i
Draft Normal Best
(ece Add Printer h
® @ ? Hide Details PDF Cancel
Q
| nome Kind z | . .
e —r— 2.6. Connect the printer on computer with

Windows System.

Note: To enhance your user experience on a Windows system, we recom-
mend clicking the link below to install the printer driver. This will facilitate
future adjustments to parameters such as size and print density.

Download link: munbyn.biz/941apwind

Name: MUNBYN ITPP941AP 2

Location:

Use: MUNBYN ITPP941AP
(1) Make sure your computer is connected to the same WiFi network/net-
L2 Add iy work segment that the printer just connected to (You can print a self-check
- page to see which network the printer is currently connected to) .
i Setting up "MUNBYN ITPPO41AP 2./
Setting up the device...
Cancel

L

24-hour Munbyn after-sales service on working days's 24-hour Munbyn after-sales service on working days
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(2) Add the printer to the Windows device and wait for the system to
finish adding the printer.(It will take about 2 mins for the Windows

system to configure the AP function, please wait patiently.)

Add a printer or scanner

= g:zlzus—Asrs

) GBS

The printer that | want isn't listed

(Bluetooth & devices > Printers & scanners

¢ -
Add device
Add device

Show Wi-Fi Direct printers  Add manually

p

Add a printer or scanner

= MUNBYN ITPP941AP

Conne

Add a printer or scanner

a= MUNBYN ITPP941AP
=
Ready

24-hour Munbyn after-sales service on working days's
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2.7.

Printer

MUNBYN ITPP941AP v

Copies

1

Layout

o Portrait

O Landscape

Pages
O Al
O | eg.1-58,11-13

More settings +

Print using system dialog... (Ctrl+Shift+P)

Connect the printer on computer with
ChromeOS System

https:/munbyn.biz/ChromeAP

MUNBYN

(3) Open the file to be printed, click the Print button, and select
ITPP941AP on the Print preview page.

Please visit the following link and refer to the operation in the video to
configure the ITPP941AP on Chromebook:

24-hour Munbyn after-sales service on working days
« WhatsApp: +86 13352950490 -« E-mail: Support@munbyn.com
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2.8.

Label setup

Automatic label identification:

« Load no less than 4 consecutive labels into the printer.

« After the paper is stable, press and hold feeder button, until you hear
a beep.

« Then, the printer will automatically label identification.

- Pay attention to the front and back sides of the label.

\(

\\“\\\}};\‘,\\\\

\

24-hour Munbyn after-sales service on working days's
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3.0.

4.0.

4.1.

MUNBYN

Pro Tips

» Anytime you change your label, run the automatic label identification.
« Press the feeder button on the printer to skip a blank label.

« To run a self-test, press and hold the feeder button until you hear two
short beeps.

 Avoid poor quality labels as they can damage the printer.

 Regularly clean the printer head.

« If the paper is jammed and the red light flashes, run Automatic label
identification.

« Insert Munbyn into the same USB port on your computer every time.
This will avoid creating duplicate copies of the printer in your operating
system.

FAQ(Frequently-Asked Questions)

How to maintain the print head?

Here is the video to maintain the print head:
munbyn.biz/clean

Here are the steps that maintain the print head:

1. Please turn printer off and allow it to cool down (about half a minute)
2. Please use alcohol wipes or wipes to clean the print head marked at
the following picture.

24-hour Munbyn after-sales service on working days
« WhatsApp: +86 13352950490 -« E-mail: Support@munbyn.com
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4.2,

4.3,

3. Please wait 2-5 minutes until the print head dry, then turn the printer

on.
4. Please use high-quality thermal label paper (such as Munbyn label
paper) as much as possible to prevent the inferior label paper from

peeling off and remaining on the print head, which will affect the life of

the print head.paper) as much as possible to prevent the inferior label
paper from peeling off and remaining on the print head, which will
affect the life of the print head.the following picture.

Why is the printed label not clear?

(1) Try to choose PDF file format for printing instead of PNG, PIG, and
other image formats, when the barcode you print out is light (please
refer to the picture)

(2) In the print preview interface, switch the print quality option from
‘Normal' to 'Best.

(3) If it is still not clear for the label, you can wipe the print head with
alcohol wipes or wet tissues.

For more questions, please visit:
https://support.munbyn.com/hc/en-us

Why is there partial content missing in the
printed labels?

This may be due to your document using colors with lower contrast.
We recommend switching the print quality option from 'Normal' to
'‘Best. Additionally, you can increase the color contrast of your
document to resolve this issue.

Cancel  PrintOptions (1] Print { Back  Media&Quality (1) Print
Printer MUNBYN RWA401AP-¢3bb Media Type Auto Select
Presets None

PRINT QUALITY
The printer is out of paper (main tray)
Copies I A Draft Normal Best

Paper Size 4 x 6 inches

Media & Quality

Auto Select Media Type, Normal Quality

24-hour Munbyn after-sales service on working days's
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5.0. LED Status

MUNBYN

Light Description Troubleshoot
Green Normal operation /
Flashing Red Label paper is not identified Press and hold the feeder

(every 1second)

(if not out of paper)

button for one beep to run
label identification

Flashing Red
(every 1second)

Out of Paper

Load labels

Flashing Red
(every half a second)

Cover is not closed

Check that the cover is
completely closed

Flashing Green
and Red

Printer head is overheated

Printer will automatically
resume once the printerhead
has cooled down

Green and Blue

Wi-Fi connected

/

Flashing Green

WPS Mode

Press WPS button on your
router or wait 120 second
to exit

6.0. Specification

« Press the feeder button once to feed one label through.
« Press and hold the feeder button for one beep to run label identification.
» Press and hold the feeder button for two short beeps to print a test

page.

» Press and hold the feeder button for four short beeps to enable WPS

mode.

24-hour Munbyn after-sales service on working days m
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7.0. Specifications

Method Direct Thermal

Environment

Resolution 203 dpi/ 300 dpi

Max Printing Speed 150 mm/s

Paper Width 40-110 mm (1.57-4.3 inches)
Paper Thickness 0.06-0.25 mm

Power Adapter 24V [/ 2A

Printing Life TPH 100km

Operating Temperature: 0 to 50 C

Humidity: 10-90% (non condensing)

Storage
Environment

Temperature: -40 to 80 C
Humidity: 5-95% (non condensing)

Connection USB / WIFI
Weight 1.90 Ibs / 0.9kg
Dimensions D 198mm * W 96mm * H 109mm

24-hour Munbyn after-sales service on working dayss
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8.0. Safety Notices

« The printer head can become very hot after printing labels. Do not
touch the printer head.

« Do not bend the power cord excessively or place objects on the cord.
« Do not use the printer if you find any irregularities as these could
result in fire or electrocution.

» Keep the printer out of reach of children.

* Use only approved accessories and do not try to disassemble, repair
the unit by yourself.

« Keep the printer away from water and other objects that could
penetrate the components.

« Please unplug the printer when it is not in use for long periods.

« If you have problems connecting to the printer with the Munbyn Print
App, you can try to restart the App or reinstall the App. If your problem
is still not resolved, please contact us.

24-hour Munbyn after-sales service on working days
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9.0. FCC Statement

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interfer-
ence will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions (1)this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment.

24-hour Munbyn after-sales service on working days's
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10.0.Technical Support

If you encounter any issues with the
product, please contact us promptly.
E-mail: support@munbyn.com AL
WhatsApp: +86 133 5295 0490 ]
Phone: +1 650 206 2250 WhatsApp FB message
Skype: munbyn +8613352950490  Munbynofficial
Support time:

Monday to Friday 24 hours

MUNBYN provides a 24-month warranty and lifetime free
service. If you encounter any issues with the product, please
contact the MUNBYN team to promptly receive troubleshooting
tips or a replacement. Visit our website at www.munbyn.com
for how-to videos and warranty details.

Website: www.munbyn.com
(how-to videos, warranty details)
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