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How to print the full page

If you use our thermal paper(21cm width) to operate printing, and you want to
print the file with no margins, please follow the below instructions step by step:

1. Please open the “HerePrint” APP, and then choose the file which you want
to print.



2. Choose the file which you want to print.



3. After you open the file, please click the “Print” icon on the top right corner.



4. If you want to print the file which has no margin(full page), please click “Trim
whitespace” as the attached picture.

If you want to keep the margin on the printed file, you can skip this step to step
7 directly.



5. Please tick “Trim top and bottom” and “Trim left and right”.



6. Click the print icon on the top right corner.

7. Please click the bottom bar as the attached picture.



8. Adjust “Printing density” to more dark then it can make the printing clearer.

9. Choose the paper width to the loaded paper. If you use our thermal
paper(21cm width), please choose “A4” size.



10. Choose printing mode as you need.

11. Click “Print”.



Here are two pictures for your reference to check the difference between the
print file which clicked “Trim whitespace” and doesn’t click “Trim whitespace”.



Please note: Click “Trim whitespace” the print file will delete the margin and the
font will be full of the page.

If you do not click “Trim whitespace”, the print file will keep the margin, it will
not be full of the page, but the format will be the same as your original print file.
Please adjust this function as you need.



How to connect the printer to Macbook

1. Please push the buttons on both sides and open the top cover.

2. Load the paper roll to the paper compartment again and pull some extra
paper.



3. Plug one side of the USB cable into the printer and the other side into the
computer.



4. Hold down the power button for 3 seconds to turn on the printer.

5. Open the “Browser”.



6. Enter “www.hprt.com/HPRT-MT810” and search it. (You can click this
website directly to download the driver on your computer)

7. Click “Mac Driver Download”.

http://www.hprt.com/HPRT-MT810


8. Open the driver after downloading it.



9. Click “Allow”.



10. Click “Continue”.

11. Click “Install”.



12. Enter the password for your Apple ID and click “Install Software”.



13. Click “Close”.

14. After the driver has been downloaded, then maybe it will prompt you to
remove the driver to trash due to the Macbook has the self-protection mode,
but the driver is safe to be used, please click “Keep” to save the driver on your
computer.



15. Open the document you want to print.

16. Click File--Print.



Note: Printer name should be “HPRT MT810”. If not, please drop down and
select.



17. Click “Print”.



How to connect the printer to Windows

computer

1. Please push the buttons on both sides and open the top cover.

2. Load the paper roll to the paper compartment again and pull some extra
paper.



3. Plug one side of the USB cable into the printer and the other side into the
computer.



4. Hold down the power button for 3 seconds to turn on the printer.

5. Open the “Browser”.



6. Enter “www.hprt.com/HPRT-MT810” and search it. (You can click this
website to download the driver on your computer directly)

7. Click “Win Driver Download”.

http://www.hprt.com/HPRT-MT810


8. Click “Open file” after downloading the driver.

9. Click “Yes”.



10. Click “OK”.

11. Click “I accept the agreement”--Next.



12. Click “Next”.



13. Click “Finish”.

14. Open the document you want to print.



15. Click the print icon.

Note: Printer name should be “HPRT MT810”. If not, please drop down and
select.



16. Click “OK” to print the file.



How to print email with Android phone

1. Hold down the power button for 3 seconds to turn on the printer.

2. Please scan the QR code on the box or the picture below to download the
APP, or you also you can search “HerePrint” APP on the Google play store and
then download it.



3. After downloaded the APP, please turn on the Bluetooth in your
phone--open the “HerePrint” APP--click “Connect printer”.

4. Click “Connect”.



5. Open “Gmail” or other email APP.

6. Open the email you want to print.



7. Click “Print”.



8. Choose “Save as PDF”.



9. Name this PDF and click “SAVE”.



10. Open the “HerePrint” APP, then click “Documents”.



11. Click the button in the upper left corner to access the folder.

12. Click “Downloads”.



13. Click the PDF just saved.

14. Click the print icon on the top right corner.



15. Click the bottom bar.

16. Adjust “Printing density” to more dark it can make the printing clearer.



17. Choose the paper width to the loaded paper. If you use our thermal
paper(21cm width), please choose “A4” size.

18. Choose printing mode as you need.



19. Click “Print”.



How to print email with iPhone

1. Hold down the power button for 3 seconds to turn on the printer.

2. Please scan the QR code on the box or the picture below to download the
APP, or you also you can search “HerePrint” APP on the Apple store and then
download it.



3. After downloaded the APP, please turn on the Bluetooth in your
phone--open the “HerePrint” APP--click “Connect printer”.

4. Click “Connect”.



5. Open the mail you want to print.

6. Click “Arrow” Mark.



7. Click “Print”.

8. Click the “Share” button in the top right corner.



9. Click “More”.

10. Click “HerePrint”.



11. Click the print icon on the top right corner.

12. Click the bottom bar.



13. Adjust “Printing density” to more dark it can make the printing clearer.

14. Choose the paper width to the loaded paper. If you use our thermal
paper(21cm width), please choose “A4” size.



15. Choose printing mode as you need.

16. Click “Print”.



Which kind of paper can I use to print?

MT810 portable printer supports 210mm-wide (A4/A5) roll paper and
110mm-wide paper (coming soon!).
You can choose the paper size on the “HerePrint”APP according to the loaded
paper.



How can I open the top cover?

Press the buttons in the both side at the same time until pressing to the bottom.
You need to press hard with your power.



How can I find the replacement papers?

We have the 210mm-wide (A4/A5) roll paper in stock now.
Paper Size: 210mm x 700mm(8.27in x 21.6in).
Support continuous multi-sheet printing for or long patterns, articles, and files.

Here is a product link for your reference:
https://www.amazon.com/dp/B0B9W9MFB2?ref=myi_title_dp

https://www.amazon.com/dp/B0B9W9MFB2?ref=myi_title_dp
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