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The following is a picture example of the installation steps of the thermal 
printer J500/J500BT.
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08. Ok, the driver installation has been completed. You may now close 

the window and learn how to set the parameters for your most commonly 

used settings or try printing a sample shipping label.



This section helps Windows and Mac users effortlessly 

locate the configuration options for customizing the page 

size, print speed, and density (darkness) of labels.
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Method Direct Thermal

203 dpi, 8 dots/mm

180 mm/s (7 inch/s)

40~110 mm (1.57"~4.3")

0.06~0.254 mm

DC 24V/2A

TPH 100 KM

1.59 lbs / 0.72 kg

176x 110x 93mm (L*W*H)

Windows/Mac OS (Print via USB cable)

iOS/Android (Print via Bluetooth)

Temperature: 0 to 45°C

Humidity: 10% ~ 80%

Temperature:-10 to 50°C

Humidity: 10% ~ 90% (Non condensing)

Resolution

Max Printing Speed

Paper Width

Paper Thickness

Power Adapter

Pinting Life

Connection

Weight

Dimensions

Supported System

Operating

Environment

Storage
Environnent

USB (Optional with Bluetooth)
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Jiose J500BT v4.02

Jiose EmaiI: support@jioseprinter.com

LiveChat: www.jioseprinter.com (Recommend)

Jiose TeI: +1 281-236-7202
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Service Hours: Weekdays from 9:00am to 18:00pm PST.

Website
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