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How to distinguish the thermal side paper

The package of the thermal paper will stick a label, this label directs the thermal side of the paper,
please load this paper side down into the paper inlet.



How to find the thermal bracket

1. Press the buttons on both sides at the same time to open the lid.

2. There is a thermal bracket inside, you do not need to take it out or replace the ribbon.

This is a friendly reminder that the thermal bracket does not need to be exchanged, it can be
used permanently.



How to connect the printer to Macbook

1. Long press the power button to turn on the printer.



2. Put the thermal paper into the paper inlet in parallel with the thermal side down.

The paper will automatically be sucked in and make a sound.



3. Use a USB converter if your Mac does not have a USB port to connect to the printer directly.
Note: Please use the USB cable provided in the package to connect the printer.



4. Open the browser and Search "www.hprt.com/HPRT-MT866"

5. Choose "Mac Driver Download".



6. Open the driver after downloading it.



7. Click “Allow”

Click “Continue”



Choose "Install Driver" and then click "Continue"

Click "install".



8. Enter your password for your Apple ID and click "Install Software"

Click "OK"



After the driver has been downloaded, click “Close”.



Click "Keep".

Follow the above steps, the driver has been downloaded on your Mac successfully.

9. Open the document you want to print, and then click the printer icon on the top of the page.



10. Please make sure the Printer name should be “HPRT MT866”. If not, please drop down and
select.
If you drop down and still cannot find the MT866, it needs you to add the MT866 printer
manually.

Here are some steps for your reference on how to add printers:
Open the document you want to print, and then click the printer icon on the top of the page.



①Click Printer--“Add Printer”

②Choose the HPRT MT866, then click “Add”

Then the printer will be added to your Mac successfully.



How to connect the printer to Windows computer

1. Long press the power button to turn on the printer.



2. Put the thermal paper into the paper inlet in parallel with the thermal side down.

The paper will automatically be sucked in and make a sound.



3. Connect the printer to the computer with USB cable.
Note: Please use the USB cable provided in the package to connect the printer.



4. Open the browser and Search "www.hprt.com/HPRT-MT866"

Choose "Win Driver Download"



5. Open the driver installation file after downloading it

Click "Run"



Click "OK"

Click "I accept the agreement"--Next



Wait for the driver installing until finished



Click "Finish"

6. Open the file you want to print.



7. Click the print icon.

Note: Printer name should be “HPRT-MT866”, if not, please drop down and select.



Click “OK”



How to connect the printer to Android phone

1. Long press the power button to turn on the printer.



2. Put the thermal paper into the paper inlet in parallel with the thermal side down.

The paper will automatically be sucked in and make a sound.



3. Scan the QR code on the box to download the APP, or Search for "HerePrint" in APP Store or
Google Play to download the APP.



4. Open the “HerePrint” APP and click “Connect Printer”

5. Click “Connect”
Note: Please open Bluetooth on your phone first.



Wait for connecting until completed.

6. Click “Documents” to open the file which you want to print.



7. Open the file

8. Click the Printer icon at the right corner of the page.



9. Click the bottom of the page to adjust the printing.

Choose the darkest density for clearest printing effect.



10. Click “Print”



How to connect the printer to iPhone

1. Long press the power button to turn on the printer.



2. Put the thermal paper into the paper inlet in parallel with the thermal side down.

The paper will automatically be sucked in and make a sound.



3. Scan the QR code on the box or search for “HerePrint” in APP store or Google play to
download the APP.



4. After the APP has been downloaded, the APP needs to access Bluetooth for connecting
devices, please click “OK”.

Click “Ask APP Not to Track”.



Click “WLAN & Cellular”

5. Click “Connect Printer”



6. Click “Connect”.

7. Waiting for "MT866-XXXX" appearing and click it. If this model can't be found, please open
"Settings"-"Bluetooth" on the phone and connect it on this page first.



8. Open the file you want to print.



9. Click the bottom-left icon to share the file to “HerePrint”.



10. Click the printer icon on the upper right corner.



11. Click the printer icon again.

12. Choose the darkest density for clearest printing effect.



Click “US Letter”.

Click “Print”



How can I find the replacement papers?

The MT866 printer uses thermal technology, it needs the thermal papers to operate printing.
And the MT866 printer can support the paper size: A4 size and US Letter size thermal papers.

Here is a product link for the US Letter size thermal papers:
https://www.amazon.com/dp/B0C4DJ33S1?ref=myi_title_dp

https://www.amazon.com/dp/B0C4DJ33S1?ref=myi_title_dp
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