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Frequently Asked Questions




MUNBYN has served more than 10,826,402 customers worldwide
with reliable products and professional support of our technical
team.

If you have any issues, please contact our engineers directly to get
a prompt solution within 1 hour. MUNBYN support is available via
phone, email, and remote desktop assistance.

e Email: support@munbyn.com
¢ Tel: +1650 206 2250 8:00-17:00 (PT)
* WhatsApp: +86 133 5295 0490 (Working day - 24 hours)
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1.0. Installation Issue

1.1, Driver Installation Issue

1.1.1. How to check the USB connection after driver successful
installed?

@ Please click the link below to download and open the 4x6 label
document. (Itis recommended to use Google Chrome to open)

» Sample label: www.munbyn.biz/label

= label ebay.pdf

UNITED STATES
POSTAL SERVICE ,

US POSTAGE PAID
Pitney Bowes
ComBasPrice

024P0007776182

10/06/2015
From 53219
01lbs 3 ozs

USPS FIRST-CLA

USERATESTUSER \

1234 W. WISCONSIN AVE

MILWAUKEE, WI 53201

HANDFLIP E €002
100 W. Fr.

MadisoQS

@ Click the printer icon as shown below,
then select in "Destination” -> “See more" -> "Munbyn ITPP941".

Ve

4 Select a destination
Destination 5 Munbyn ITPP941

POs-80C
Munbyn ITPP941
Pages Rollo Printer

Q, [search destinations

Save as PDF

OneNote for Windows 10

P

See more...

Copies
Rollo Printer

]

P0S-80C

||

Color Color

s ]|

OneNote (Desktop)

s ]

Munbyn ITPP942

More settings

s ]

Munbyn ITPP941(300DP1)

Munbyn ITPP941

Microsoft XPS Document Writer

]

||

Microsoft Print to PDF

s ]

Fax

s ]|

4BARCODE 4B-2034M

s ]

4BARCODE 4B-20544

s ]
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© Follow the steps below to set up the printer.

Make sure the printer is

selected as "Munbyn 0 Open "More settings" Q SIEIEGE P55 Huidin i

ITPP941" "Paper size"
Select "Fit to printable 0 Click "Print"
: ] rl
area"in "Scale"
s N
PL:'.’):’JT'AELD;E?JEE, :h'::;'mwice on d}w e e
US POSTAGE PAID Destination
10/06/2015 '2:::;:7,‘:3 @
E’I‘grs"sszi;g 024P0007776182 Feges Al -
Copies 1
USPS FIRST'CLA Color Color v

USER A TESTUSER Ny
1234 W. WISCONSIN AVE

MILWAUKEE, W1 53201 V @ i
Q’ HE
Paper size 4.0'%6.0°(102mm x 152mn *

HANDFLIP E C002 Pages per sheet 1 -
100 W. Fr;

Print using system dialeg... (Ctri+Shift+P) e

® ©

USPS TRACKING #

1234 5678 9012 3456 7890 12

m G

- J/

0 Check whether the printed label is consistent with the PDF

document.
p

US POSTAGE PAID

Pitney Bowes
oot ComBasPric
i gy 024P0007776182

USPS FIRST-CLA

USERATESTUSER
1234 W. WISCONSIN AVE
MILWAUKEE, WI 53201

a UNITED STATES » preferred
POSTAL SERVKCE, shipping service on

HANDFLIPV (€002
100 W. Fi
‘R

USPS TRACKING #

1234 5678 9012 3456 7890 12
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12. Mac Driver Installation Issue
1.2.1. Why is my printer not showing up on my desktop?

© If your Mac shows Munbyn States "Offline" or not display in
“Printers&Scanners’, it means that Mac did not recognize
theprinter.

e Please try to unplug and plug the USB cable the mac computer side
and the printer side.
e Then restart the printer(power off then on).

@ Ifitis still not display in “Printers&Scanners”, we need to check
the USB connection.

e Connecting the flash drive by using the USB adapter and check
whether the computer can read the data.

e Unplug the flash drive and replace it with the USB cable of the printer.
normally if the flash drive can be read on the Mac , that USB adapter
can provide a stable data connection for the printer.

P Demo video: https:/munbyn.biz/macoffline

© Ifitis still not display in “Printers&Scanners”, please contact our
after-sales service.

1.2.2. How do I fix an invalid digital signature?

This is because you are using an older version of the driver
whose signature has expired. Please click the link below to
download the latest version of the driver, then follow the Demo
video to reinstall the driver.

P Mac driver: https:/munbyn.biz/941macd
P Demo video: https://voutu.be/WSh-LWIAs 8
(0@ ~ Install MunbynPrinter Ver1.5.3 )

MunbynPrinter _V1.5.3_signed.pkg can't be

A installed because its digital signature is
invalid.

The package may have been corrupted or tampered
with. Get a new copy of the package and try again.

Close

ITPP941 Frequently Asked Questions
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13. Windows Driver Installation Issue

1.3.1. Why does my windows display the printer status as Error?

Because the printer USB port number is incorrect at the Windows
configuration. You can modify the port by following the steps
below.

@ Please find the correct port first, and refer to the following steps

Steps:
This PC (right-click)->Manage->Device Manager->Universal Serial
Bus controllers->USB Printing Support->Details->Bus rela-

tions->USBO00O*.
M [ This PC g
- . Collapse
) 3D Objects
M
I Desktop .
— Pin to Start
| Documents
Map network drive...

‘ Sl Open in new window

j Music 2 -
Pin to Quick access
| Pictures . -
=] Disconnect network driv!
B videos :
Add a network location
s Windows (C:)
Delete
\_> = Software (D:) )
€| & Computer Management - [w}
File Action View Help .
e | 2FE BHE B EX®
A Computer Management (Local [ v & PA-Martin Actions
v [f} System Tools > & Audio inputs and outputs
> (@ Task Scheduler » [ Computer Devicebonager 4|
> @] Event Viewer > wm Disk drives S 4
» &) Shared Folder > I Display adapters USB Printing Support Properties x
@ Local User dGroups > B Firmware ) @
erfarmance Il > §@ Human Interface Devices Eepesal D""e'
l. Devici eManag ‘; ::);bA::/dA:API controllers - USB Printing Support
= Disk Management > @ Mice and other pointing devices

> B ‘Services and Applications > [ Monitors P
> I Network adapters | Bus relations ® v

> @@ Ports (COM &LPT) Ve

> =0 Print queues
USBPRINT\Munbyn_ITPP941\6828d513c4141)SB004 IW

> ors

> B9 Security devices

> ¥ Software components

> B Software devices

> | Sound, video and game controller:

~ S Storage controllers
Say DAEMON Tools Lite Virtual SCSI Bu
@ Microsoft Storage Spaces Contr oller

H
!

/

At this point, you will see that the USB port assigned to the
printer by Windows is USB0OO0*.

ITPP941 Frequently Asked Questions
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@ Please follow the steps below to modify it to the correct port
uUSBO0O*

Steps:
Setting->Device->Printers&Scanners->ITPP941->Manage->Printer
properties->Ports->USB00*->Apply.

Settings
@ M un byn |TP P941 % Munbyn ITPP341 Properties »
T L -
Manage your device Sonerd by Advanced Color Management
3 Munbyn [TPPS41

Printer status:  Offline

Open print queue
Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

[J coM3:  Serial Port
[[] coM4:  Serial Port
| @ CIFLE  Printto File
[Juseoos USB EEHIFTEDHIRC]
[J useo11  USB EEHIFTEDHGRL]  Rollo Printer
USB EEHIFTEINIRC]  Munbyn ITPP941(300DPI)
Munbyn [TPP941 (&7 1), POS...

Add Port... Delete Port Configure Port...

Enable bidirectional support

[[]Enable printer pooling

@
| OK I Cancel Apply

1.3.2. Why does my windows display the printer status as offline?

If the status of the printer is offline, it means that windows did not
recognize the printer, please replug the USB cable and restart the
printer. The status will be online (Idle).

e If it still shows offline, please reinstall the driver, at this time it
may show as "ITPP941 (Copy 1)"

ITPP941 Frequently Asked Questions
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14. Bluetooth Connection(Only for Bluetooth version)

1.4.1. How to connect the printer to my phone

@ Search for "Munbyn Print" in the App Store or Google Play on
your phone to get the app

]Q’ Google Play

- App Store
q Munbyn Print )

Or please scan the QR code to download the app.

@ Open the Munbyn Print APP and connect to the printer.
Scan the QR code to get the video tutorial

© If your mobile needs a PIN password, please enter “0000”.

Note: Due to the mobile phone system requirements, the app
needs to access your location services information, you'll get a

notification requesting permission. You need to enable GPS and
confirm authorization (Android only)

ITPP941 Frequently Asked Questions
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2.0. Printing Issue

2.1, Label Issue

2.1.1. Why doesn't my label print correctly?

There are three situations:

@ The main reason is that the size of your shipping label file is not
4x6 inches. At this time, you need to set the correct label size.
This needs to be set on the shipping platform or online store,
depending on your file source. This part will be listed step by
step in the platform setup.

@ It is not set correctly when switching to print labels of different
sizes. Please see the settings below.

Please select the size that corresponds to your shipping label.
The following is an example of the most common 4x6 inch ship-
ping label.

Go to the "printer preferences” ->
"advanced” ->"paper size”,

select the correct size for the printer
(please select the 4x6 inch or 100*150mm)

fMunhyn TTPP941 Advanced Options

(S

@ Munbyn ITPP341 Advanced Document Settings
=5 Paper/Output

100mm x 150mm [

-+ Copy Count 100mm x113mm
=-fig Document Opti 100mm x 145mm
fon Advanced P :d
Pages per 5t 100mm x 180mm  Down
Halftoning: 100mm x 130mm
100mm x 200mm
100mm x 210mm
100mm x 250mm

105mm x 145mm
105mm x 150mm
105mm x 190mm
105mm x 200mm
105mm x 210mm
194mm x 87mm
84mm x145mm
S4rmm x 150mm
9dmm x187mm
S4rmm x 190mm
8dmm x 200mm

S4mm x 210mm

New_1 oK I [

MNew_2

ITPP941 Frequently Asked Questions
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If you print a 4x6 size page. In the
print dialogue, please be sure to select
your "Paper Size" appropriately
(forexample 4 x 6”)

1011 Printer: @ Munbyn ITPP941

Presets:| Last Used Settings
Copies: [1 12

Pages: O All
From: 1 o 1

Pnoersml 4.00x6.00° 102 by 152 mm

Orientation: © +@ Portrait  +§5 Landscape

Auto Rotate Show Notes

Scale:
O Scale toFFit: © Print Entire Image

Copies per page: 1

® In the presets settings, you can
permanently save the settings for this
printing to avoid repeated settings.
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e If your file size is correct, only a small part is missing, for example, the
barcode is not printed, and the consignee's information is not printed.

First of all, you can check if your adapter is included in the package. The pic-
ture of the adapter can be seen in the sixth point. If the adapter is correct,
follow the steps to calibrate the paper.

After the paper stop The printer will learn

Load no less than 4 moving, press and hold the size of the paper
consecutive sheets of FEED (red/green /Ight), at this time. After the
paper into the printer. and when you hear a process is complete,

the printer is back to

beep, release the feed.
normal.

2.1.2. Why is my label printing too small

If the document size is not in 4*6 inches, or there is a large blank
area around the shipping label(may on the right or left), or the label
prompts "cut on dotted line"(please refer to the picture).we need to
cut off the blank area to print correctly

_ i Print 1 sheet of paper
Expedited Parcel™ | Colls accsiérés™ H H Destnation S Mubpm PRI v
— : an -

Expedited Parcel” | Colis accéléres™ Pages

e

ccccc

cccccccccc

# ooV sasn

Y2902 Ly¥ 0066 9605 S0¥6
 AVOZ TV ALRIOR

155508 pasoxidy sy suoier

406 07102mm x 152mn +

Fages per sheet

Print using system dialog_. (CuleShiteF) e

ITPP941 Frequently Asked Questions
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Solutions:
@ Use the MunbynPrinter program to crop

MunbynPrinter program does not support all 8 x11 inch label PDF

files. Currently, it only supports processing 8 x11 inch label PDF

files from UPS official website / USPS official website / DHL /
FedEx / Canada Post / Collissimo La Poste.
Download: http://munbyn.biz/PDFMP

GCrop blank area with Adobe Acrobat Reader

This video is about how to operate it: https://youtu.be/ucBS9epBnnU
The Adobe Acrobat Reader free download link (it's a free version,
not Pro DC)

Download: https://acrobat.adobe.com/us/en/acrobat/pdf-reader.html

2.1.3. Why are my stickers slowly moving off center
This is because we are using a thermal printer and thermal stickers,

there are gaps in the stickers, we need to set these values in the
printer to ensure that the stickers can be printed continuously

For Windows :

' o
@ [Munbyn tppoz
. @ Gethelp
Manage your device
Printer status:  Idle
Open print queue
#ah Munbyn ITPP341 Printing Preference
Print a test page L Paper one | Moot
Run the troubleshooter ~ Factory Settings
Printer properties Name: |d.o"xs 0"(102mfn x 152mm} L]
Factory Reset| Study Label
Hrinting preferences New | Efit | Delete ‘
art are properties
- Preview Drientation .~ Setting |
-— & Portrait = I: El
. ity I vI
- " Landscape e
Position Adjustment
s  Portrait 180 et e
i - ——
Landscape 180
sssssss pe Vertical: F T
[~ Media Settin 1
Method: IDire(tTh!rmal M Label With Gaps. x
Gap/Mark Hpight: 3 3: mm  |[Gap/Mark Offset: |0 3: mm
| Media Handing 1
Post-Print: |,,|D,..e - [™ Dotted Line
Occurrence: After Every Page ~|  Feed Offset: | Elﬁ mm
oK Cancel Aoply

ITPP941 Frequently Asked Questions
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For Mac :

Printer:

Presets:

Copies:

Pages

Paper Size:

Orientation

Munbyn ITPP241

(o ff o)

Default Settings

[
: © Al

I From: 1 to: |1

2.00x2.00" 50 by 50 mm

& 1=

| Printer Features I B

Feature Sets: | Printer Settings

Media Tracking: | Gap B
Gap/Mark Heightl_3mm_[J 1

Gap/Mark Offset: | Omm

Methaod:

Direct Thermal BJ

Darkness:

3

Print Speed: 4 inch/sec.

MUNBYN

When these settings are saved, follow the steps to calibrate the label:

(D Load no less than 4 consecutive sheets of label into the printer.

(2 After the paper stop moving, press and hold FEED (red/green light),
and when you hear a beep, release the feed.

(3@ The printer will learn the size of the paper at this time. After the process
is complete, the printer is back to normal.

2.1.4. Why is the printer only printing blank?

@ The most common reason is that the labels were loaded upside
down. Please ensure your labels are properly loaded, the tearable

side up.

@ Ensure your labels are "Direct Thermal" labels, The paper enclosed

in the package me

ets this condition.

ITPP941 Frequently Asked Questions
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© If the above are correct, but the printer still print blank labels or
the label cannot be prints completely printed.

Please print the self-test page:

Press the feeder (green/red light) Release after you hear two
button and hold on. consecutive beeps.

The printer will print a self-test page.
If the issue has not been solved , please contact us.

2.1.5. Why is the red light blinking on the printer?

There are three situations:

@ Your printer is not loaded with label paper

The solution is that the light will turn green when the label paper is loaded
into the printer.

@ Your printer does not identify the size of the paper.There are two
manifestations.

A. After the printer successfully prints a label, it outputs a few
blank sheets of paper and cannot print continuously, and then
the printer appears red.

B. The printer only prints a small part of the text and the paper is
jammed, and then the printer shows a red light.

Solutions for the above two situations:

The printer will learn the

After the paper stop size of the paper at this
Load no less than 4 moving, press and hold time, and the top of the
consecutive sheets of FEED (red/green light) printer will light up in
paper into the printer and when you hear a, green when it stops.

After the process is
beep, release the feed. complete, the printer is
back to normal.

©The label does not feed properly. There may be some abnormal
noise at the situation.

ITPP941 Frequently Asked Questions
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2.2. Print Quality Issue

2.2.1. Why is the printed label too dark and cannot be scanned?
0 Try to choose PDF file format for print- W 4

ing instead of PNG, PIG, and other
ﬁw

image formats, when the barcode you
AN SRR SEED DR PR 4P

J

print out is very fuzzy (please refer to
the picture).

9 If the barcode still cannot be
scanned, The reason is that the
printer's density and speed
settings are not suitable for the
current shipping label, we need
to adjust it in the printer settings
please try to reduce thedensity
and increase the speed (Please
refer to 2.2.5 for specific
operation steps).

2.2.2. Why is the printed label not clear?

o Try to choose PDF file format for printing instead of PNG, PIG, and other
image formats, when the barcode you print out is light (please refer to the

picture).
& N
; ; HANDFLIP E ' c002
@ it the font is still not clear, please try 100 W.Q

to increase the density and reduce e
the speed. (Please refer to 2.2.5 for
specific operation steps).

USPS TRACKING #

1234 5678 9012 3456 7890 12

can wipe the print head with alcohol
wipes or wet tissues. Please refer to the

9 If it is still not clear for the label, you |
2.2.4 to clean the print head.

-

ITPP941 Frequently Asked Questions
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2.2.3. Why can'tI print clearly about Australia Post and Canada Post?

Due to the smaller font size of Australia Post and Canada Post, we
recommend that you purchase the ITPP94 1P (300DPI) with higher
precision for printing

2.2.4. How to maintain the print head?

» Here is the video to maintain the print head:
https://www.youtube.com/watch?v=pE6Ps-AFIEQ

» Here are the steps that maintain the print head

Please turn printer off and allow it to cool down (about half a minute)

o

Please use alcohol wipes or wipes to clean the print head marked at the following
picture.

V)

Please wait 2-5 minutes until the print head dry, then turn the printer on.

» Please use high-quality thermal label paper (such as Munbyn
label paper) as much as possible to prevent the inferior label
paper from peeling off and remaining on the print head, which
will affect the life of the print head.

ITPP941 Frequently Asked Questions
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A
2.2.5. How to adjust the density and speed in the settings?
o Choose printer features
e 2
«| < 10f1 >|» Printer: @ Munbyn ITPP941
Presets: Last Used Settings
Zomms | me..ebay
ey oo R Copies: 1 >
|; S et
USPS FIRST-CLA Pages: G All
USERATESTUSER From: 1 to: 1
MOHAOKEE, WIs3201 N ,
0000
% Paper Size: 4.00x6.00" 102 by 152 mm
HANOFLIP 3 €002
100 W. Frj
Orientation: © +[] Portrait 0 Landscape
'USPS TRACKING # @ | v Preview 'l
(N WTTAANTA
1234 5678 9012 3456 7890 12 Paper Handling
Scale:
Cover Page
© Scale to Fit: e Image
| Printer Features per
Copies per page: 1
? Hide Details POF @ Cancel
- J
9 Adjust the darkness and speed
(@ N
K« < 10f1 >1» Printer: @ Munbyn ITPP941
Presets: Last Used Settings
pmogme | e .. ebay
F ooczos b Copies: 1 <
RS e
B P 8 All
USPS FIRST-CLA ages: O A
. From: 1 o |
MILWAUKEE, W1 53201
V 0000
% . Paper Size: 4.00x6.00" 102 by 152 mm
mx‘;'v - 1C002
Orientation: © +[2] Portrait +04 Landscape
-A— Printer Features
||IIII IIIlIll\IIHIIII Feature Sets:  Printer Settings
1234 5678 9012 3456 7890 12
Media Tracking: Gap o)
Gap/Mark Height:  3mm
Gap/Mark Offset: Omm (&)
Method:  Use Currently Printer Setting
@ Darkness: 8
Print Speed: 4 inch/sec.
? Hide Details PDF Cancel
. J

ITPP941 Frequently Asked Questions
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A
You can do this by entering:
Settings -> Devices -> Printers and Scanners -> Click on
'Munbyn ITPP941' -> Manager -> Printing Preferences -> Page
Setup -> Density/Speed->Apply.
Ka Settings —)
@ Munbyn ITP P941 Q:!! Munbyn ITPP941 Printing Preferences X
Layout Paper/Quality Page Setup Halftone About
Manage your device [ Stock [ Factory Settings
Printer status:  Offline rane I4D"x6.0"(102mmx152mm] —vJ
Factory Reset| Study Label
Open print queue New I Edit | Delete
~Preview ~Orientation Setting
| @ Portrait Speed: IG :]'
7 " Landscape Density: IS jv
ABCD " Portrait 180 .W
P (I P e Horizontal: - mm
> 1234567 ndscape Vertical: m S
~Media Settings
Method: [pirectThermal  +| TPe  [labelwithGaps ]
Q@ cener Gap/Mark Height: [3 3: mm  Gap/Mark Offset: |0 3 mm
—~Media Handing
Post-Print: [None ~| [~ Dotted Line
Occurrence: After Every Page VI Feed Offset: 0 :I mm
. et [0 )

2.3. Other Issue
2.3.1. Why does the printer spit out a blank label when I load paper?

This is because the label printer is set to output a sheet of paper
first to ensure printing on a sheet of paper.

Please try to close the lid first, and then insert the paper from
the back, it will not output a blank label paper.
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2.3.2. Why does the printer keep beeping?

Please check if your power adapter is the one included in the
package, as shown in the picture below

The power adapter specification:

100-240V=50/60Hz, 2.0A

24V, 2A; 48W
2.3.3. Why can't the printer work after I update the computer
system?

Please try to download the latest driver file and install it on your
computer.

» Latest driver: www.munbyn.biz/941d

If the printer still does not work, please contact us.
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2.3.4. Why can't I find 4x6 inches in Google Chrome?

There are other measurement methods for some Google
Chrome sizes. When you need to print a 4x6 inch label file,

® @ semple label 4x6.pdf x  + ~

C @ File | /Users/mac126/Downloads/sample%20label%204x6. pdf

= UNITED STATES a proferred - il
= sample label 4x6.pdt POSTAL SERVICE, shipping service on dﬁy Print 1 shest of paper

US POSTAGE PAID

Pitney Bowes
1000672015 ComBasPrice
flom 33219 oaapooo7iTetse
0lbs 3028

USPS FIRST-CLA

USER ATESTUSER S
1234 W. WISCONSIN AVE

|
MILWALUKEE, WI 53201
0000 ;

HAMNDFLIP E " 0002 Scale Fit to printable area -
100 W. Frj
Madisos £
Print using system dialogue... ({+ 3F) 4
USPS TRACKING #

Open POF in Preview @

1234 5678 9012 3456 7890 12 Cancel m
A

Destination & Munbyn TPP941 -

Pages All -

Coples

e 5gy CCp— gy v

Pages per sheet

please select "oe w288h432". Or you can use other browser to
print the labels.

2.3.5. Why is my printer not turning on

@ Ensure power connection

1.Ensure the wall plug has electricity by plugging another
device into that same plug.

2.Follow the power cable to the adapter and check that the
cable that goes to printer is plugged in all the way into the
power adapter.

3.Ensure the plug that goes into printer is fully inserted.

4.Turn the power switch off and on (I: On; O: Off). This switch is
located on the back side of printer.
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aThe power adapter is damaged and does not display the o

green light
© Printer failure
If the power adapter or printer is broken, please contact us.
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3.0. How to print labels on the following
platforms
3.1. Mac Transportation platform (logistics company)

3.1.1. FedEx
P https://munbyn.biz/fedex

3.1.2,. USPS
P https://munbyn.biz/usps

3.1.3. Colissimo La poste
P https://munbyn.biz/coliss

3.1.4. DHL
P https://munbyn.biz/dhl

3.1.5. Canada Post

P https://munbyn.biz/canadapost
3.1.6. Royal Mail

P https:/munbyn.biz/royalmail
3.1.7. UPS

P https:/munbyn.biz/ups

3.2. E-commerce platform (online store)

3.2.1. Shopify
P https://munbyn.biz/shopify

3.2.2. Etsy
P https://munbyn.biz/etsy

3.2.3. Amazon
P https:/munbyn.biz/amazon

3.24. eBay
P https://munbyn.biz/ebay

3.2.5. PayPal
P https://munbyn.biz/paypal

3.2.6. Poshmark
P https://munbyn.biz/poshmark
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3.3. Third-party platform

3.3.1. Pirate Ship
P https://munbyn.biz/pirateship

3.3.2, Stamps
P https://munbyn.biz/stamps

3.3.3. Shipeasy
P https://munbyn.biz/shipeasy

3.3.4. Endica
P https://munbyn.biz/endica

3.3.5. XPS
P https://munbyn.biz/xps

If your platform does not appear here, please contact us
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4.0. Tips

4.1, How to create a new customized label size?

You can choose to watch the video or the following text steps to
guide your operation.

P Video: https:/munbyn.biz/printsticker

@ Run the automatic label identification on the printer.

Load no less than 8 After the paper stop The printer will learn the
consecutive papers into moving, press and hold size of the paper at this
the printer(When you FEED (red/green light), time. After the process is
load paper, please pull and when you hear a complete, the printer is
the paper out a little bit beep, release the feed. back to normal.

in front of the printer).

@ Please confirm the size of the paper.

© Set the size of the paper on the computer. Please make sure
that the size setting on the computer (Mac and Windows) is the
same as the paper.
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A—
Set your custom label size
o In your print preview page, click on "Other".
. N
KL< 10f1 >» Printer: @ Munbyn ITPP941
T —— Presets: Last Used Settings
-~ Happy Mail copies: [T
o B Pages: © All
From: 1 to: 1
Thanks for shopping my small sh_ob'_ AT
oL Paper Size:I 2.25"x1.25" 56 by 31 mm | @
Orientation: © +[z] Portrait +p<] Landscape
Preview
Auto Rotate
Scale:
© Scale to Fit: © Print Entire Image
Fill Entire Paper
Copies per page: 1
? Hide Details PDF Cancel
_ J
9 Click on "Manage Custom Sizes".
f . TVUVITHNIA TWVILTINTT Tuw Uy [IAVAY AR RRT RN} \
«I< Tof1 > Printer.  100mmx120mm 100 by 120 mm |
T Presetss 100mmx150mm 100 by 150 mm |
B H e Mail 100mmx170mm 100 by 170 mm ‘
TR appy al . Copies
e 100mmx180mm 100 by 180 mm
T : 100mmx200mm 100 by 200 mm
Pages
100mmx250mm 100 by 250 mm
Thanks for shopping my small sh_ob'_ C 2"x2" 50 by 50 mm
N S T CELERSTE o/ 2.25"x1.25" 56 by 31 mm l
Orientation S x3" 104 by 2,000 mm
Manage Custom Sizes... @
Auto Rotate
Scale:
© Scale to Fit: © Print Entire Image
Fill Entire Paper
Copies per page: 1
? Hide Details PDF Cancel
(. J
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9 Enter your paper size and margins on the next window and click OK. You
can rename your new label size by double-clicking on the highlighted
item on the left.

Ve N\
2"x2" Paper Size: @ 56 mm 31 mm
Width Height
3"x3" Non-Printable Area:
User Defined
0 mm
Top
0 mm 0 mm
Left Right
0 mm
Bottom
+1-1®]
? Cancel m
\ )

o Select the size(the size of the paper) you added, and select

"Scale to fit"
@ ™)
K< 10f1 >I» Printer: @ Munbyn ITPP941
T ——— Presets: Last Used Settings
e faai 8 o - . =
- Happy Mail copies: [1___ |
R et Pages: © All
From: 1 to: 1
Thanks for shopping my sma!l sh_o'pl *eee
e, Paper Size:| 2.25"x1.25" 56 by 31 mm @
Orientation: © +(g Portrait 09 Landscape
Preview
Auto Rotate
Scale: 519
© Scale to Fit: @ © Print Entire Image
Fill Entire Paper
Copies per page: 1
| @ Hide Details PDF Cancel (I )
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Set your custom label size

@ Please enter the setting interface:
Settings -> Devices -> Printers and Scanners -> Click 'Munbyn ITPP941' ->
Manager -> Printing Preferences -> Page Setup -> New.

Please follow the order of numbers in the picture below to set

@ Munbyn ITPP341 Printing Preferences X
@ Munbyn ITPP94] waas paerauaty| Fage sewp| Hattone st
[~ Stock @ Factory Settings
Manage your device Name: [40'6.0"(102mm x 152mm) | ( | l
Printer status:  Offline | New | Edit | Delet( Stock X
Open print queue
~ Paper Setting r |
Orientation —
Printat - |New_
rint a test page & Porteatt Name: I
th lesh 6
Run the troubleshooter Landscape| Type: |Label LI
: " Portrait 18
Printer properties i
Printing preferences @
Widthf | 102 Height: | 152 4
~Media Settings ———————————————————— L ik
Hardware properties
Method: i v
IDlrectThermal _] ~ Exposed Liner Width
Gap/Mark Height: 3 3: mn ’ IO =il
Q Get help Left: mm Right: mm
~Media Handing
Post-Print: None OK I Cancel |
Occurrence: IAfter Every Page ( 5 l

ok | [ aa [ mw 1| (B)
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9 Munbyn recommends that you use Google Chrome to open PDF files.

Select the size(the same size as the paper) you added, and select "fit to
printable area”

(. S— M
» " * x » o B » & Print 1 sheet of paper
e * * .
ve v ] L °
WY ) Destination # Munbyn ITPP941 -
*u s
- * % -
% * - x Pages All v
o - . * o
» « *a * Copies 1
P x »
* i r * b
i * & Color Color <
% ¥ * -
: * » * *
* P ¥ g
= * * More settings A~
* b x *
* s * %
. ; * &
H Paper size 2.25"x1.25°(57mm x 32mn ¥
Thanks for shopping my small shop! - . *
ke * * - * %
*
i '_ % Pages per sheet 1 -
» o’ * ¥ - & -
- < ) :
* . i
* * 2 Scale Fit to paper et
T EEE————
Print using system dialog... (Ctrl+Shift+P) @z
N J

4.2, How to print labels in non-4x6 inches size,
like USPS and Amazon ASIN labels?

You can use the ‘Acrobat Reader DC’ to crop the shipping label to
print.

» Demo video: https:/munbyn.biz/3kn9sul

The self-test page can be used to determine whether the machine
has a hardware failure.
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4.3. How to judge whether is hardware failures in
the printer?
The steps to print a self-check page are as follows:

Wait for the green It will print out the
light to turn on (if there self-check label. If the
) is no green light, self-test label prints
Disconnect the USB please do the auto- well, the printer
connection and load matic label identifica- hardware is normal.
paper tion), press the FEED If it can’t to print a
button and hold it self-test page, please
down, release it after contact us.

hearing two beeps.

¢ Email: support@munbyn.com
¢ Tel: +1650 206 2250 8:00-17:00 (PT)
* WhatsApp: +86 133 5295 0490 (Working day - 24 hours)
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