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Prngt r,Telp TtlTe lpTyluTngT nmpl T  

 

 Supplrt 

 

Your label printer is covered by aTlg -y arTiarragty. 

In the unlikely event that you experience any issues with your printer, pl a  TclgtactTprnlrntyT

cu tlm rT  rvnc  to promptly receive troubleshooting tips. 

 

Contact information: 

h l：+1 833 940 3818（US and CA only） T T T Emanl：after-service@omezizy.com 

S rvnc  tnm : Mon-Fri 9AM-5PM (EST) T T T T T T Weat app：+86 1 316 066 9859 

 

For more tutorial videos, please visit: 

ettp ://iii.ylutub .clm/ceagg l/UChoSNuzOPIjap0Hnve 1RVi 

● Or search for " omezizy " on YouTube and go to the home page 

● Search for you purchased printer model (i.e. PM-241) 

● You will find the tutorial videos for an easy setup 

 

he Tflllling Tar Tte Thrlubl  elltng T t p TlfTte Tprngt r.TIfTte r Tn T tnllTagyTprlbl m,Tpl a  T

f  lTfr  TtlTclgtactTu . 
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 hrlubl  elltng  
1. PrngtTQualntyTI  u   

1.1TPllrTprngtng Tqualnty 

R a lg①:TClv rTn TgltTclmpl t lyTcll  d 

Firmly press the Cover to confirm that it has been completely closed. 

 

R a lg②:TPllrTqualntyTlfTlab lTpap r 

The darkness of the label depends on the label manufacturer. High quality labels produce darker prints. 

 

R a lg③:TMar ng TagdTpap rT nz  

Please make sure the label size is correct before printing. If the content exceeds the label size, the printer may "shrink" the size 

to a smaller size resulting in faded content.  

NOTE: If you are printing 4 x 6 inches labels, the sample 4 x 6 inches label should take up the full width and height of your label.  

 

R a lg④:TPrngtTd g ntyTagdT p  d 

Follow these steps to set up print density and speed. 

 

olrTMac:T  

Open desired file and printing 

-> Click "Show Details" -> Select "Printer Features" in "Preview", then you can change the Darkness (0-15) 

(Larger number means higher Darkness) 

   

olrTWng:T  

-> Go to "Control panel" -> "Devices and Printers" 

(Right click on "This PC”, choose "Properties", then click on "Control panel"-> "Devices and Printers") 
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-> Right click on "Label Printer" -> choose "Printer Preferences"  

 
-> Go to "Option". You can change the Darkness of your printing (Larger number means higher Darkness) 

  

Note: Setting the density too high may cause some unwanted dark lines and/or the label getting too hot and sticking to the 

printhead.  

 

R a lg⑤:TDu tTlrTade  nv TlgTte TPrngte ad 

You can check this video to know: How to clear the Printhead 

https://www.youtube.com/watch?v=HW0TAw30fBE 

 

Open Cover and use the alcohol pads to wipe the Printhead and Platen Roller clean. (Any 70% Alcohol pad would 

work.) Allow 2-3 minutes for components to dry, then close the Cover and turn Label Printer back on. 

 

https://www.youtube.com/watch?v=HW0TAw30fBE
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1.2TWent T plt TlgTlab l 

R a lg:TDu tTlrTade  nv TlgTte TPrngte ad: 

You can check this video to know: How to clear the Printhead 

https://www.youtube.com/watch?v=HW0TAw30fBE 

 

Open Cover and use the alcohol pads to wipe the Printhead and Platen Roller clean. (Any 70% Alcohol pad would 

work.) Allow 2-3 minutes for components to dry, then close the Cover and turn Label Printer back on. 

 

2. Lab lTI  u   

2.1TPrngtng TblagkTlab l  

R a lg①:TYlurTlab l Tar Tllad dTngTup nd Tdlig 

Please ensure your labels are properly loaded. The print side is facing up. 

 

 

R a lg②:TEg ur TylurTlab l Tar T"Dnr ctThe rmal"Tlab l . 

 

R a lg③:ThryTtlTprngtTlutTt  tTpa   

-> Pr   Tte To  dTButtlgT(te TtlpTcnrcularTbuttlg)TagdTelldTntTugtnlTblu Tln etTfla e  T1Ttnm ,Tte gTr l a  .T

Printer will print a test page. If test print looks good, please try to print your label again. 

https://www.youtube.com/watch?v=HW0TAw30fBE
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2.2TSknppng Tlab l TlrTclgtngulu lyTf  dng  

R a lg①:TCeag ng TylurTlab lTtyp TagdT nz Tar Tte TmangTcau   TflrTprngt rT knppng Tlab l TlrTclgtngulu lyTf  dng  

onr tT t p： 

Disconnect the USB from your printer. Check the segment of the video "Automatic label identification".  

https://www.youtube.com/watch?v=_KVEGtHy_HE 

Let the printer re-learn your label. Then change your label type, size on your computer, then re-connect the USB to the printer. 

 

S clgdT t p： 

olrTMac:TSelect or input label width and height that matches label size installed in printer in prompt window. 

  

olrTWng: Go to "Control panel" -> "Devices and Printers" 

(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers") 

 

-> Right click on Label Printer" -> choose "Printer Preferences" -> go to "Page Setup"  

  

https://www.youtube.com/watch?v=_KVEGtHy_HE
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-> You can choose the size you need in "Paper Name".   

 

-> If there is no label size you need, you can click "New" to create a label size. 

 

-> Change Paper name and input width and height, click "OK" 

 

Note: The application you are using (i.e. Adobe Reader) could be over-riding your driver label setting and sending the print in a 

larger/smaller size to printer. Look for "Page Setup" or "Paper Size" in the print prompt and ensure it is set to the size you want. 

 

R a lg②:The T  g lrTienceTd t ct Tte Tpap r,Tn Tclv r dTbyTdu tTagdTteatTcau   Tte Td t ctnlgTn Tngclrr ct 

You can check this video to know: How to clear the Printhead 

https://www.youtube.com/watch?v=HW0TAw30fBE 

 

Turn off printer. Open the Cover and use the alcohol pads to clean the sensor. (Any 70% Alcohol pad would work.) Allow 2-3 

minutes for components to dry, then close the Cover and turn Label Printer back on. 

https://www.youtube.com/watch?v=HW0TAw30fBE
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2.3TIT  tTelrnzlgtalTlab lTng t adTlfTv rtncalTlab l 

You can setup printer to rotate it for you automatically. 

 

olrTMac： 

Open a desired file and printing -> click "Show Details"-> select printing direction in "Orientation" 

     
 

olrTWng： 

Go to "Control panel" -> "Devices and Printers" 

(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers") 

 

-> Right click on "Label Printer" -> choose "Printer Preferences"  

 
-> Go to "Page Setup" -> Select printing direction under "Orientation" 
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2.4TBarcld Tn TgltTprngtng Tcl arly 

①he T lurc Tfnl Tia g'tTcr at dTngTte Tnd alTqualnty: 

Print the sample label to test if your printer is working well. You can download the sample label from USB Driver:  

 

OR website  

http://doc.omezizy.com/Labels-Sample.pdf 

 

②Hn eTprngtT p  dTlrTd g nty: 

Try reducing your print speed (try 3 in/sec) and your print density (try 3 as well) to see if you obtain a better result. 

 

olrTMac:T  

-> Select "Printer Features" in "Preview"  

 

-> You can change the printing speed and the Darkness of your printing  

(Larger number means higher Darkness) 

  

 

http://doc.omezizy.com/Labels-Sample.pdf
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olrTWng:T  

-> Go to "Control panel" -> "Devices and Printers" 

(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers") 

 

 -> Right click on "Label Printer" -> choose "Printer Preferences"  

 

-> Go to "Option"  

 
-> You can change the printing speed and the Darkness of your printing 

(Larger number means higher Darkness) 

T  
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2.5TPap rTjam TlrTlab lTprngt TlglyTealfTagdT tlp  

R a lg:THn eTprngtTd g nty 

High print density causes the label to get too hot and get stuck to the Printhead. Different labels require different heating 

temperatures. Set your print speed to "4 in/sec" and density to "2" and try print again. If the label is too light, increase the 

density by 1. 

 

olrTMac: 

-> Select "Printer Features" in "Preview"  

 

-> You can change the printing speed and the Darkness of your printing  

(Larger number means higher Darkness) 

  

olrTWng:T  

-> Go to "Control panel" -> "Devices and Printers" 

(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers") 
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-> Right click on "Label Printer" -> choose "Printer Preferences"  

 
-> Go to "Option"  

 
-> You can change the printing speed and the Darkness of your printing 

(Larger number means higher Darkness) 

  

2.6TSam Tlab lTk  p Tprngtng  

R a lg:TWe gTprngt rTdl  g'tTacc ptTaTlab lTia Tprngt dTclrr ctly,TntTinllTatt mptTtlTr -prngtTnt: 

Turn power switch off. This clears any pending print jobs. Check the segment of the video "Automatic label identification".  

https://www.youtube.com/watch?v=_KVEGtHy_HE 

Let your printer re-learn your label. 

 

https://www.youtube.com/watch?v=_KVEGtHy_HE
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3. Ote rTI  u   

3.1TPrngt rTdl  g’tTturgTlg 

Eg ur Tpli rTclgg ctnlg 

A. Ensure the wall plug has electricity by plugging another device into that same plug. 

B. Follow the power cable to the adapter and check that the cable that goes to printer is plugged in all the way into the power 

adapter. 

C. Ensure the plug that goes into printer is fully inserted. 

D. Turn the power switch off and on (I: On; O: Off). This switch is located on the back side of printer. 

 

3.2TNlteng Teapp g TinteTITtryTtlTprngt 

R a lg:TPrngt rTn Tclgg ct dTtlTaTg iTUSBTPlrt： 

Open your "Control Panel" -> "Printers and Devices" and note which Label Printer is "active". 

It may be Label Printer, Label Printer (Copy 1), Label Printer (Copy 2), etc. 

Then be sure to print to the same active printer name when printing. 

 

3.3TPrngt rTmak  TlludTgln  Tie gTprngtng  

R a lg:TPrngtT p  dTb ng T  tTtllTlliTlrTd g ntyT  tTtllTen e: 

Set your print speed to "5 in/sec" and density to "4" and print. If the label is too light, increase the density by 1. 

olrTMac: 

-> Select "Printer Features" in "Preview"  

 

-> You can change the printing speed and the Darkness of your printing  

(Larger number means higher Darkness) 
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olrTWng:T  

-> Go to "Control panel" -> "Devices and Printers" 

(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers") 

   

-> Right click on "Label Printer" -> choose "Printer Preferences"  

 

-> Go to "Option"  

 
-> You can change the printing speed and the Darkness of your printing 

(Larger number means higher Darkness) 

T  
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3.4TWeyTar Tte Tlab lT nz  TngTmnllnm t r ? 

R a lg:TWngdli Tn Td  n g dTtlTu  Tte Tm trncT y t m. 

To convert inches to millimeters on Google. 

 

3.5The r Tn TaTSpark 

Please ensure you turn the printer off using the power switch on the back of the printer before connecting or disconnecting the 

power cable. 

Connecting the power cable while switch is in ON position can produce a spark. 

Should there continue to be spark, please check the ground connection of your power outlet or try a different outlet. 

 

 


