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Safety Precautions

This section presents important information intended to ensure safe and effective use of this
printer.

WARNING:

A Scratch Warning:Never try to touch the auto cutter or jagged teeth to avoid scratches.

A Scald Warning:To avoid been burned,please do not touch the printer head.

A Shock Warning:Please cut off the power before you Plug/Unplug the power cable from the
printer.

CAUTIONS:

1)Please apply the power adapter to a stable voltage (110-220V),please do not use other
devices on the same power outlet to avoid voltage fluctuation.

2)Install the printer on a flat and stable surface to avoid printer suffered from any

vibration and shocks.

3)If water or other liquid spills into the printer,unplug the power cord immediately and contact
your dealer or service center for advice.

4)Disconnect the power cord if the printer is idle for a long time.

5)Please ensure the switch button is “off” before you plug the power cord.

6)The printer should only be disassembled or repaired by a technician.

7)Please strictly follow the recommended use tips of this manual.

7.2 NUE€OUN
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1. Product Information

The new generation 80 thermal printer has the characteristics of good printing quality,fast
printing speed and strong stability.lt can be interconnected with smart terminals through
USB to realize the printing function.

1.1 Technical Parameters and Features

Printer Method Line Thermal
Print Speed 220-300mm/s
Fonts simplified Chinese 24x24 point,

support GB18030 font library,
support Taiwan and HK traditional(complex font),
Korean and Japanese

Character Size

576dot/line or 512dot/line ANK Character

Font A:12*24dot,1.5(W)*3.0(H)mm

Font B:9*17dot,1.1(W)*2.1(H)mm

Font C:9*24dot,1.1(W)*3.0(H)mm
Simplified/Traditional:24*24dot,3.0(W)*3.0(H)mm

Extended

Character Table

0EM437/Katakana/ OEM850/0OEM860/OEM863/OEM865/West
Europe/Greek/Hebrew/East Europe/lran/WPC1252/OEM866/OEM852/
OEM858/Iranll/Latvian/Arabic/PT151,1251/0EM747/
WPC1257/Vietnam/OEM864/Hebrew/WPC1255/Thai

Logo/Trademark | Download and printing support

Codes type UPC-A/UPC-E/JAN13(EAN13)/JAN8(EAN8)/CODE39/ITF/
CODABAR/CODE93/CODE128

2D Barcode QR CODE

Interface USB

Print Command

ESC/POS Command

Auto Cutter

Full/Partial Cut

Roll Width

79.5£0.5mm(Print Width72mm)

Roll Diameter 80mm

Paper Thickness | 0.06-0.08mm
Power Supply DC 24V/2.5A
Temperature 0-65°C(32-149°F)
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Contrast 10-80%
Humidity
Drive Win 2000/Win 2003/Win XP/Win7/win8/win10/Linux

1.2 Application areas

Suitable for various commercial retail POS systems,catering systems, industrial control
systems and other fields;

Compact, lightweight and beautiful in appearance;

High printing quality and low cost;

Low noise, high speed printing;

Support cash drawer driver;

Easy to load paper structure, reasonable structure, easy to use and maintain;

Low power consumption and low operating cost (no need for ribbons or ink cartridges);
Built-in data buffer (can receive print data when printing);

Characters can be enlarged, printed in bold, and the character line spacing can be
adjusted for printing;

Supports different density bitmaps and downloaded graphics printing;

Support raster bitmap printing;

Under driver printing (mode), high-speed printing comparable to calling a hard font
library is achieved;

Advantages and characteristics;

It supports the sound and light prompt function, strong long flash and high sound prompt,
which is more suitable for kitchen menu printing.

1.3 Packaging and accessories

Thermal Printer x 1;

USB Data line x 1;

Power adapter x 1;
Thermal printing paper x 1;
Power cord x 1;
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2. Basic Function Operation

2.1 Indicator Light &Printer Status

The printer has 3 Led Indicators (Power /Error and Paper Out ),Power indicator will lights on
once power is plugged in.And Error Led will lights on when any error arose (Paper Out
/Temperature is too high/small-position of the carriage unit on the print head );We can press
the “FEED” button to test the paper feeding function if the power indicator looks well.

2.2 Printer Operation

B Switch on: Ensure the adapter properly connected with the printer,press the switch on
the “I” position, printer turns on.

B Switch off: Press the switch on the other side “O”.

B Paper Feeding: Press “FEED” button when powers on,paper will keep running & stop to
run when release this button.

B Self-Test Page: Switch off the printer then press “FEED” button and do not release.

B Press the “POWER” button at the same time till the “PAPER OUT” indicator on,release
the button then we can read the current setting from the test page.

B Hexadecimal printing:Power off the printer,press “FEED” button & do not release,press
‘“POWER” button at the same time until the “PAPER OUT” indicator on,release the
“FEED” button about 3 seconds after the “PAPER OUT” indicator off,then the printer run
into Hexadecimal printing model. The way to quit Hexadecimal printing model is just
restart the printer.

3. Clean the Print Head

We need to clean the print head if problems as below.
(D Printing is not clear,but thermal paper is OK;

(2 Some columns on the printed pages are not clear;
(3 The paper feeding is noisy;

Cleaning steps:
1.Power off ,open the printer cover and take away the paper roll;
2.Wait for a while if the printer is just finished printing;

3.Use a soft brush or wrung-out ethanol immersed cotton to clean the print head.Remember
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to turn on the gear while lubricating to ensure a completely lubricated.

Notice:

B Make sure the printer is power off during the maintenance

B Hands or other metal tools away form the surface of the printer head, do not use
tweezers to scratch the surface of the printer head and other sensitive parts.

B Do not use gasoline,acetone and other organic solvents for printer head cleaning.

4. Driver Installation and Communication
Methods

4.1 Driver Installation

1.Insert the driver disc,or click the link https://www.nucoun.com/pages/manuals-drivers to
download printer driver, click the related files (NUCOUN printer driver software of

58mm/80mm series) and install. The installation language will be shown as below:

- : :
% User Account Control Select Setup Language ! lﬂ)
l'-cj Do you want to allow the following program from an -
"2/ unknown publisher to make changes to this computer? i |  Select the language to use during the
installation:
Program name  POS Printer Driver Setup V11.3.0.0.exe |.| -
Publisher: Unknown
File origin Hard drive on this computer [E . l v-"
¥ Show details Yes _l.'\_l.n
o) [Comm ]
Change when these notifications appear -

2. Select the language you need and click the button “OK”,and show the image as
below,then click “Next” ;

]%J Setup - POS Series Prnter Driver

Welcome to the POS Series
Printer Driver Setup Wizard

Thas will install POS Series Printer Oriver version 11.3.0.0on
¥OUr COmpUter.

It & recommended that vou dose afl ather appicatons before
continuing.

- - '- Ok Mgt 4 F= cortinue, or Cancel to exit Setup.

| Meext > Cancel |

3. please read the related terms carefully,and install it as agreement as below:
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a Setup - POS Series Printer Driver = 4
Printer

Please read the following License Agreement. You must sccept the terms of the
agreement before continuing with the instalation,

SOFTWARE LICENSE AGREEMENT

IMPORTANT - PLEASE READ CAREFULLY! The POS Printer Senes Printer Driver
software you are abeut to download wil be lcensed to you, the keensee, on the
condition that you agree with the terms and conditions set forth in this legal
agresment. PLEASE READ THIS AGREEMENT CAREFULLY. YOU WILL BE BOUND
BT THE TERMS OF THIS AGREEMENT IF ¥OU INSTALL, DOWNLOAD, O0PY, OR
OTHERWISE UISE THE SOFTWARE. If you do not agree to the terms contaned in
this agreement; please do not nstal or downioad the software. Please record
thee: cate of downioad in order to actvate the imited ninety (S0) day warranty
(e Delow)

& I accept the agreement
1 do not sccept the agreement

< Back | Mext > | Concel

4. Click “Next” and show as below:

) Setup - POS Series Printer Driver = H

Printer

| Setup will instal POS Series Printer Driver into the following folder,

Ta contriue, chok Next. If you would ke to select a dfferent folder, dick Browse,

C2\POS Printer Driver ¥11.1.0.0 Browse.., |

Atleast 13.3 M8 of free dsk space is requred.

[ <Boce [ mext> ] [ cowe |

5.Click “Next” again and show as below and install it.If your computer has antivirus software
installed,please allow this operation if the installation is blocked:

) Setup - POS Series Printer Driver = =

Printer

Chek Install to continue with the installaton, or chck Badk if you want to review or
change sny settings.

locaton:
C:\POS Prnter Driver V11.3.0.0

|‘M[—W‘?‘—]|W|

6.After installation,the related interface will be shown as below,select operation system of
your computer and printer model,click “USB port check” ,if you communicate with USB
port,USB port can be identified automatically.Click “Begin setup” and install continuously:
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Sedect Cparating System
 Windows 2000 © Windows XP  Windows 2003

" Windows Vista * Windows 7 (" Windows 8

" Windows 10

Select Prrter 1580 Senes Prnter -

Penter Pot Setings

Pors -

Bad | =] 2 | E
inatailationiCenier e | ~] paty | |

ol —
V¥ Set s defoul ponter

wuwmﬁ

W Ceste

_om |

'ubml!(sctq:-!dcnnﬁg =

W Windows Security J ) =

# Don'tinstall this driver software
You should check your manufacturer's website for updated dmver software
fior your device.

2+ Irstall this driver software anyway —
Only install derver software obt. d fram your Aactures’s website or ™,
disc. Unsigned software from other sources may harm your computer or steal
mfarmation,

v See details

8.Finish the driver installation as below:

0 BOS-80 Properties - ﬁ
E fp0s-50]
|
H | Location:
Cemment:
Madel: POS-8011.300
Festures
Color: No Paper available:
Double-sided: Ne ZPrinter Papes(B0(72) x 1276mn  »
Staple No
Speed: Unknown
| Maximum resolutson: 203 dpi o
| [ Preferences. || PrmtTestPage |

7 NUEOUN

7.Click the button “Install” and select “Install this driver software anyway”:
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4.2 Communication Methods

Ensure all the cables connected correctly.Open the cover and load the paper

rolls(Paper Loading Direction as below ):

V X

4.3 USB Port Connection

1.0pen “Properties” then choose “Ports” ,Select the unoccupied USB port and click “Apply”:
e POS-B0 Properties T ——— ]

General | Shaing | Pots | Advanced | Color Management | Securty | Device Seitings

- POSE

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
COMYL:  Serial Port
FILE: Print to File
USB002  Virtual printer port for USE
U5B002 'iI‘[Llér port for USB
SlUSBO0L _Vistual printer port for USB

TEVM hinPrint Print Port for Wiviw...

AddPort.. DeletePort | | Configure Port..

Enable printer pooling

2. You will see the “USB001” option in the list. If your computer is used by other USB
printers, give priority to the unoccupied “USB00X” port and click Apply.

3. Note: Before using the USB port for the first time, the printer must be turned on and the
USB data cable is connected to the computer. Only then can you see “USB001” in the “Port”
option. To determine whether the printer is connected properly, you can go to “My Computer”
— “Properties” — “Management” — “Device Manager” — “Universal Serial Bus Controller”
to see if there is “USB Print supporting”. If not, please recheck whether the data cable,
computer, and printer are powered on normally.

4 .Click “General” and let back to this step then “Print Test Page”:
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r
= POS-80 Properties

Location:

Comment:

Modet POS5-80 11300
Features
Color: No Paper available:
Double-sided: No ZPrinter Paper(B0(72) x 3276mn  »
Staple: No
Speed: Unknown
Maimum resolution: 203 dpi

| Preferences... | Print Test Page

ok J[ Comce |

If the print test page works well,that mean all setting is OK.
Remarks:If “Print Error”,back to “Ports” and try another USB ports one by one until it is OK.

4.4 Ethernet Port Connection

1. Get the IP address from the Self-Test Page.

Switch off the printer then press “FEED” button and do not release.Press the “POWER”
button at the same time till the “ERROR” indicators on,then release the button and the
self-test page will be printed out.The Default IP Address of our printer is:192.168.1.100

rint Speed:
nterface type:

300mm/s(Max)

USB & Ethernet(10M/100M) &
Serial 115200,none.B.1
TCP/IP

182-188-1-102
255-255-255-0

182-188-1-1
: Disable
bit image supported? Yes
ter selected? Yes

2. Open Printer Driver “Properties” and click “Ports” ,Select “Add Port” we can see below

image:
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Add Stendara TORAP Primter Fom Wigans

Welcome to the Add Standard
TCP/IP Printer Port Wizard

Thin wizard help you add & port for 3 netaork preter

b sure that
ed o

1. The network i connected snd configured

Te contwise, chick Nest.

3. Click “Next” ,and enter into the printer IP address:

Add Standard TCRAP Prrvter Port Wizard

Ak ot

For which device: go you want to add 2 poe?

Enter the Printer Mame or P sddresz, and » port name for the desined device

Prirter Mame oo I Address 183 1581 100

Port Name 192.158.1.200

4. Next and choose “Generic Network Card” ,then click “Next”:

Add Stangaed TCRAP Prrter Port Wizard

Achitional por irformetion reoueed
Tre cavice coukd nof be cenifed

The device & not found on the netwsri. Be sure that:

1. Thie devere is tumed on
1. The network & conmected
3. The devsceis properly configured
4. The address on the previous page is comrect
¥ you thank Ehee address 5 nok cormect, click Back to refum io fhe previous page. Then comec i
addrem end perform snofher sesrch on the network, § you ane sure the sddress & comect, select the
S Type Dekow
Device Type

& Wandsd Genenc Network Card =

Cumboem

< Back Mt > Carscel

5. Then you can check the image as below:

10
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Add Seanolard TOPYP Printer Port Wizaed

- AI—

Completing the Add Standard TCP/IP
Printer Port Wizard

Vo have selected o post with the foliowang charscteristics

ShIhaR: Mo

Protocat RAW, Port 2100
Device 1521681100

Port Narme: 152158 1 100

Eedagrter Type: Genasic Mebwark Card

To complete the waard, chck Feugh,

| eBagk || Frah Carel

General | Shaing | Pors | Advanced | Color Management | Securiy | Device Setings
m PO5-80

Print to the following port(s), Documents will print to the first free
checked port.

Port Descnption Printer
| O Serial Port
| FILE: Print to File
| UsB001 Use ERTENED  POS-80
| TPVM: ThinPrint Print Port fo... 3
152 168.1.100 Standard TCP/IP Port
PO Tocal vort Thicrosatt XPS Docume
« i .
Add Part... . Delete Pert | Cod.j.gmgpm.,

able b

Enable printer pocling

75 NU€E€OUN

7. Let's back to “General” and click “Print Test Page” ,If the print test page works well,that

mean all setting is OK.

Gerers  Sharieg | Futs | Advanced | Coler Managemeni | Secutly | Devios Setings

¢ POS-BO Propertes

- |

Lt atson:

Commiert:

Miodel POC-A0 11040
Festures
Color Mo Frper meailable
Doudbe-uded Mo
Seapler Mo

Speed Unknown

IPrinier PaperiB0{T2) u 3Termm =

Blamiemiarm eesolufion: 203 dpi

Preferences... Print Test Page

[T | Cancel

8. We can also change the setting by “Device Settings” (print method setting,cash drawer

11
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setting,paper cutter setting etc)-As below image shown:

" g POS-80 Properies )
| Genesi | Shorng | Pots. | Adverced | Color Manegement | Socurty | Deves Seegs

[#88 PO5-80 11300 Device Settmgs
=-t1 Form T Tray Assigriment
Kanual Fapes Feed: ZPrinber PaperiB80(13] x 38 8mm)
i Installable Options
Print Speed: Fast mode
Print us saft fant [x)
Cath Driw#™ print 25 image: f Prinding
Print method CRITTSPRRTN|
Blank space at page's end: D nof pond
Fieed digtance alar pring: fesd T

Paper Cutting: After one page

5.LOGO Print Setting

5.1 IPrinter Installation

1.Firstly, change the picture format to be BMP, (max size : 384*600),and add the LOGO by

“IPrinter.exe”:
! IPrinter. exe
Printer Setting ...

2.Comm Port select “USB001” and click “NV LOGO Download”:

12
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3. Click “BMP File” and select the LOGO image you want to print. Also make sure the printer
model is “POS80”:

4.Click “Download NV Logo” to print. You can set the size of the LOGO in “Zoom Options
When Print”:

13
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Max BMP Size: 384 x 600 dats  ( pOSS8 ~ pOsE0
Current BMP Size; 253 % 62

can select the size of logo

5.Make sure the printer is connected. In the printer settings interface, change “Print Mode” to
“Print as soft font” and “NV Logo” to “Print NV Logo”:

| General | Sharing | Pots | Advanced | Color Management | Secusity [ Device Settings

% POS80 10.0.0.7 Device Settings
E 4, Form To Tray Assignment
P Manual Paper Feed: ZPrinter Paper(80 x 3276mm)
=-fj Installable Options
; Print Speed: Fast mode

Prnt Mode: =l as image l;l

i Cash Drawer; T’_n_nt as image Printin
i Print methodiEEmr S |
b Blank space at page's end: Do not print

Feed distance after print: feed 30mm
Paper Cutting: After one page
Beeper: Beep before every page

NV Logo: Do not print NV Logo
haracter Set: PC437(5td Europe

change to print NV Logo

6. General Troubleshooting

1:Self test page is OK,but printer does not work after driver installation?

A:Recheck the installation according to above installation steps and see if we selected the

right port or not.

14
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2:Cash drawer does not open?

A:Please enable the cash drawer function from device settings of printer driver.

3:Malfunction of paper feeding?
A:Use soft brush to clean the paper sensor and try again or send it to the service center for

repair.

4:Messy code printing after a period of time?

A:Interface board damaged,please replace or repair it.

5:Malfunction of the indicator light?
A:Check the cable connecting way /adapter /power cord /switch on or off?Or contact the
service center for repair.

6:Messy code printing except Arabic numeral printing?
A:language switching incorrectly,please use the printer tools attached in the CD disc. Then
change the language to “ASCII”.

7:Malfunction of the auto paper cutting?
A:if the cutter doesn't work,please check the printer tools -Function Set-Cutter Set,and make
sure the option is ON.Or contact the service center for help

8:Red indicator keep flashing during the printing?
A:Usually it is due to the high temperature of the print head.Just close printer for a while and
let it cold down.Or contact the service center for help.

9:Water or other liquid spills into the printer?
A:Cut off the power,we can dry the main board or printer head with a hair dryer,careful of the
temperature(average 122°F is OK).

10:Print paper without any content (Blank)?
A:1) If the normal print is OK but self test page is blank (no content),that mean the font is
damaged,need to replace the font chips.

2) If without any contents for both normal print and self-test.Please replace head and try

15
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again.Or contact with service center for help.

***0Our company reserves the right to change the Manual in order to continuously improve our
products.***

16
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