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e Windows BT Setting Guide & FQA
1. How to setting BT printing on Windows?

(1) Step1- Start the printer and turn on the Bluetooth

(2) Step2- Download the Software from the website

https://gj.herelabel.top/

D Before downloading- Please ensure that the network is normal
and turn off the anti-virus software to avoid errors. This is because
there are many different types of antivirus software, and we can’t
guarantee that we have submitted our security reports to every antivirus
software. Don't worry, our software and drivers don't carry any computer
viruses.

2 Download & Install- Click here to go to the software official
website to download the latest version of the software (The version is

newer than the USB flash drive, and the new version solves the problem

of Bluetooth being easily disconnected)



https://gj.herelabel.top/
https://gj.herelabel.top/

(3) Step3- Setting on the software

(1 If you want to print via BT, please click “Bluetooth Driver” to
search the printer “SP460BT-****” to install the driver for BT Printing.
At the same time, the software will automatically match the Bluetooth

port on the computer to make printing successful.
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Step 1- Make sure the Bluetooth is turned on,

Step 2- Make sure no other device is automatically connected to the
printer. Because the Bluetooth printers can't be connected and used by
multiple devices at the same time, if other devices are connected to the
printer, please disconnect them.

Step 3- If 1 and 2 are checked, please try to click "Bluetooth Driver"
again to search the printer.

After installing, please click “Print Test Page” We can check the
printing status in the system's print queue: Printing / Error
NOTE: It takes about 2 seconds to receive the Bluetooth signal. When
you select Bluetooth printing (Need to select the correct printer name),
the green light on the printer flashes, indicating that it is receiving the

Bluetooth printing instruction. Please wait.
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If a print error is displayed in the print queue, it means that the
printing has failed. Please cancel the error printing for all printers. And
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2. Setting the Printing Preference-setiing

“ Paper Size”

Go to “Bluetooth & device” - “Printers & scanners” - “iDPRT

SP460BT-BTPrint” - “Printing preference”

€ Settings - =
® p= > Printers &,scanners > iDPRT SR460BT-BTPrint
L
P, 2 3
Find a setting iDPRT SP460BT-BTPrint Set as default Remove
Printer status: Default
) Home
B System / 1 Printer settings
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! a netes e Open print queue @
¥ Network & internet
/ Personalization Print test page &
B Apps
2
; Accounts Run the troubleshooter &
P Time & language
guag
Printer properties @
8  Gaming
4
K Accessibility Printing preferences \7)
Qrientation, page order, pages per sheet, borders, paper source
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®

Windows Update
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3. FQA

(1) -The driver is unavailable in “Bleutooth & Devices”? Print fail?
-This is normal, please follow our steps to complete the setup.

In addition, whether the print is successful is determined by the status

of the print queue.

Bluetooth & devices

=

SP460BT-7B75
I Driver is unavailable I

P

It's right. Don't worry




(2) -After completing all settings, when I printing, the print queue
shows that the printing error?

-Please follow the steps below:

Stepl- “Error” means printing failed. Please cancel the error printing for

all printers.

2  Print Queue = =] x
Printers
1 e
I iDPRT SP460BT-BTPrint I
document 00 Pauseall
P [> Resume all
! X Cancel all
(| iDPRT SP460BT-BTPrint, Job 11 5 -

. ) - Error, Printing, In queue
No preview available Tpages, 00.6 KB
86158, 8/20/2024 11:58 AM

Step2- Please check if there are other devices automatically connected
to the printer, such as apps, other nearby computers. If so, please
disconnect them, because the Bluetooth printer cannot be connected and
used by multiple devices at the same time. Then, select the correct
printer name and try printing again.

Step3- If steps 1 and 2 don’t solve the printing failure problem, please
remove the printer from Printers and Devices and uninstall the driver in
the software (please note that for the same model, if both the Bluetooth
driver and the USB driver exist, they will be uninstalled at the same time)
And then, click ""Bluetooth Driver" again to restart the download

setup.
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(3) -What should I do if it prints incorrectly?

-Please follow the steps below:

Step1- The most likely reason is that label is not 4x6 inch format, Please
back to where you download the labels (eBay, Shopify, Etsy etc.), change
format from 8.5x11 inch to 4x6 inch, then download and print again.
Step2- If you switch the label, please recalibrate the printer when
switching label paper and set the right paper size on computer before
printing.

Method of set the right paper size: Go to “Bluetooth & device” -
“Printers & scanners” - “iDPRT SP460BT-BTPrint” - “ Printing
preference”

Method of recalibrating the printer: Load at least 5 consecutive sheets
of labels into the printer. Press and hold the feed button until the light
flashes 2 times, then release the button.When the printer prints several
blank labels and intelligently returns the labels, the calibration is

complete.
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®Windows USB Setting Guide &
FQA

1. How to setting USB printing on Windows?

(1) Step1- Start the printer and connect to the computer with

USB cable.

(2) Step2- Download the Software from the website

https://gj.herelabel.top/  (Through this software you can directly

download the driver and edit the label)

D Before downloading- Please ensure that the network is normal
and turn off the anti-virus software to avoid errors. This is because
there are many different types of antivirus software, and we can’t
guarantee that we have submitted our security reports to every antivirus
software. Don't worry, our software and drivers don't carry any computer
viruses.

(2) Download & Install- Click here to go to the software official
website to download the latest version of the software (The version is
newer than the USB flash drive, and the new version solves the problem

of Bluetooth being easily disconnected)

11
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C % giherelabeliop

Hanin Drive Management

o Install the driver with one click

» Diagnose print problems with one click

o Install Bluetooth printer driver with one

e} Installthe

r it
Sy Driver | Bt -

) (=T

g "Hanin Drive Management" PC client download
https:/igj herelabel.top

= Setup - Hanin Drive Management

Completing the Hanin Drive
Management Setup Wizard

Setup has finished installing Hanin Drive Management on
your computer. The application may be launched by selecting
the installed shortcuts.

Click Finish to exit Setup.

B Launch Hanin Drive Management

12



(3) Step3- Setting on the software
If you want to print via USB, please click “USB Driver” to install
the driver for USB Printing.
At the same time, in order to match the computer with the correct

USB port, please unplug and plug in the USB cable as prompted.

() Hanin Drive Management 0 — X
Hanin Drive HereLabel Website Onlinetool
’ Driver Management Htstoon S

5 Driver Installation Print Test page View print

@ Print diagnostic OneNote (Deskiop) Print Test page View print

Q) After-sales Senvice Wicrosoft XPS Document Writer Print Test page View print

# Feedback Microsoft Print to PDF Print Test page View print

[if] HereLabel KONICAMINOLTA 350/250/200 VXL Print Test page View print

Fax Print Test page View print

These are all drivers of printers in your computer

(—) Hanin Drive Management 0 — X
Hanin Drive HereLabel Website Onlinetool
B Driver Management e —
5 Oever Instaliaion Printer name Status Version Description Opertation
iDPRTSP460BT Installing... V27423 SP46BT24191668
& Print diagnostic
(=) Hanin Drive Management X
) After-sales Service
Please unplug and plug the USB data cable
#* Feedback before use
[il] HereLabel

e S
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After installing, please click to print test page (If you have set up
both Bluetooth printing and USB printing, please select the right

printing name before printing each time.)

{—) Hanin Drive Management 0 - x
vanin Dutve HereLabel Website Onlinetool
& Driver Management Bluetooth Driver USB Driver

5 Driver Installation i Print Test page View print

& Print diagnostic OneNote (Deskiop) Print Test page View print

) After-sales Service Microsoft XPS Document Writer Print Test page View print

# Feedback Microsoft Print to PDF Print Test page View print

[if] HereLabel KONICAMINOLTA 350/250/200 VXL Print Test page View print

iDPRT SP460BT-BTPrint Print Test page View print

The BT Printing if you set before
IDPRT SP460BT g rint Test page

e

USB Pfinting Fax Print Test page

View print

[
A

View orint

- Ak
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2. Setting the Printing Preference-setiing

“ Paper Size”

Go to “Bluetooth & device” - “Printers & scanners” - “iDPRT

SP460BT” - “Printing preference”

& Seftings
® & =*= > Printers & scapners > iDPRT SB460BT
s
2
_— 3
Find a setting Q iDPRT SP460BT Set as default

Printer status: Default
% Home

Printer settings

B System 1

| B Bluetooth & devi(/

@ Network & internet

Open print queue

Personalization Print test page

rd
B Apps

Accounts Run the troubleshooter

E]
-
P Time & language

Printer properties
£8 Gaming

x Accessiblty Printing preferences
Orientation, page order, pages per sheet, borders, paper source

W Privacy & security

@ Windows Update Hardware properties
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3.FQA

(1) -How to determine if USB printing fails?

-whether the print is successful is determined by the status of the

print queue.

< Settings

Find a setting

Home 1
System

Bluetooth & devices
Network & internet
Personalization
Apps
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@ e B N\ ¢ © 0 O

Time & language

*
&

Gaming
T Accessibility
WJ Privacy & security

@ Windows Update

> Printers}'scanners > iDPRT.SP460BT

2 3
iDPRT SP460BT

e ——a
Set as default
Printer status: Default

Printer settings

4

Open print queue/

Print test page

Run the troubleshooter

Printer properties

Printing preferences
Orientation, page order, pages per sheet, borders, paper source

Hardware properties
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(2) -After completing all settings, when I printing, the print queue
shows that the printing error?

Stepl- “Error” means printing failed. Please cancel the error printing for
all printers. Then, unplug and replug the USB cable to allow the system

to re-match the USB port. Next, select the correct printer name and try
printing again.

Step2- If it still fails, please uninstall the USB driver and then install

again ( NOTE: If the SP460BT Bluetooth driver was previously installed,

it will also be uninstalled at this time)

—) Hanin Drive Management — X

Hanin Drive HereLabel o

& Driver Management

B Printer name Status Version Description Operiation
iDPRT SP460BT
iDPRT SP460BT Uninstalling... v27423 Windows
& Print diagnostic
(=) Hanin Drive Management X

) Aer-sales Service

If the Bluetooth driver and USB driver are already
* Feedback installed on the current model, clicking Uninstall
et will uninstall them at the same time.Do you want
to continue uninstalling?

7

(if] HereLabel
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f—) Hanin Drive Management 0 -
Hanin Drive HereLabel Website Onlinetool
B Driver Management LS0 Daver
Cps— ST
& Print diagnostic OneNote (Desktop)
) After-sales Service Microsoft XPS Document Writer
& Feedback Microsoft Print to POF
[it] HereLabel KONICA MINOLTA 350/250/200 VXL
-

At the same time, in order to match the computer with the correct USB

port, please unplug and plug in the USB cable as prompted.

(=) Hanin Drive Management 0O — X
HaninDrive HereLabel Website Onlinetool
@ Ottiertismagement Bluetooth Driver US8 Driver
Printer name Status Versio Description ertation
M Driver Installation il = pli oo
IDPRTSP460BT Installing... V27423 SP46BT24191668

& Print diagnostic

X

(=) Hanin Drive Management
) ARer-sales Senvice
Please unplug and plug the USB data cable
#* Feedback before use
[if] HereLabel
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(3) -What should I do if it prints incorrectly?

-Please follow the steps below:

Step1- The most likely reason is that label 1s not 4x6 inch format, Please
back to where you download the labels (eBay, Shopify, Etsy etc.), change
format from 8.5x11 inch to 4x6 inch, then download and print again.
Step2- If you switch the label, please recalibrate the printer when
switching label paper and set the right paper size on computer before
printing.

Method of set the right paper size: Go to “Bluetooth & device” -

“Printers & scanners” - “iDPRT SP460BT” - “Printing preference”

& Settings - B X
® E =+ > Printers & scagners > iDPRT SBA60BT
L
_——— . 3
Find a setting Q iDPRT S5P460BT Set as default Remove
Printer status: Default
Y Home
B System 1 Printer settings
Bluetooth & d c/

! e uetoo v Open print queue e
@ Network & internet
/ Personalization Print test page (&
B Apps
: AccoUREs Run the troubleshooter (&4}
P Tme & language

Printer properties &
*9 Gaming
. 4
K Accessibility Printing preferences \
Orientation, page order, pages per sheet, borders, paper source

W/ Privacy & security
@ Windows Update Hardware properties @
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Method of recalibrating the printer: Load at least 5 consecutive sheets
of labels into the printer. Press and hold the feed button until the light
flashes 2 times, then release the button.When the printer prints several
blank labels and intelligently returns the labels, the calibration is

complete.

(4) -Why did the printer automatically print a label when it was not
the first time printing?

-This is because your computer has used this printer before and some of
the print files were not printed due to insufficient thermal paper or printer
power off. Therefore, if you turn on the printer and it prints automatically,
it means that the content has not been printed yet. If you don’t want to

continue printing, you can cancel it in the print queue.

20



e Mac OS BT Setting Guide & FQA

1. How to setting BT printing on mac 0S?

(1) Step1- Start the printer and turn on the Bluetooth

(2) Step2- Download the BT Driver & Tool from the website

https://help.idprt.com/SP460BT/

D Before downloading- Please ensure that the network is normal
and turn off the anti-virus software to avoid errors. Don't worry, our
software and drivers don't carry any computer viruses.

(2) Download & Install- Click here to find and download the latest

version of MAC Bluetooth driver and BT printing tool (The version is
newer than the USB flash drive, and the new version solves the problem

of Bluetooth being easily disconnected)

< c 25 help.idprt.com/SP460BT/

v"

Graphic guide
Windows

460BT-Windows Setting Guide for BT Printing
460BT-Windows Setting Guide for USB Printing

460BT - The Software for USB and BT Setting on Windows (Newer than the package in the USB flash drive.)

MacBook

460BT-MAC BT Setting Guide & FQA

460BT-MAC BT Driver and tool for MAC BT Printing (Since they have been upgraded, please ¢Jick to download it
here instead of using a USB flash drive)

21
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https://help.idprt.com/SP460BT/
https://help.idprt.com/SP460BT/

a

Downloads B = [ 2 Zvh © Oy Q

MName : Size Kind Date Added w
B idprt-tspl-printer-mac-d...er BT Tool_v1.1.3) 2.dmg 10 MB Disk Image Today at 4:32 PM
I idprt-tspl-printer-mac-driver-v1.3.14.zip 9.9 MB ZIP archive Today at 4:31 PM
P00 T Driver BT Tool
Tool for BT Printing -
@ 2
Driver BT Tgll.app >lep | Drag BT Tool toinstall Applications

driver.pkg

% Step2 | Double click}enpkg to install

Driver for BT Printing

(3) Step3- Setting on the Tool

D When using for the first time, please choose “iDPRT SP460BT”
to add the printer on the tool and then connect it. (As shown in the figure

below)

22



Add Printer

Pick Software = |
T SFASUTY - e

. SO TS
iDPRT SP460, 1.3.12 Prompt

-

iDPRT SPA0BT, 1.3.14 Printer "IDPRT_SPAGOBT (Bluetacth)”
MERTECH ALFNA, 1.... hes been addad
HPRTA1

HPRTV1

(2) Click the “SP460BT-**** on the printer list on the tool to

connect it.

® © @ Driver Bluetooth Tool

Current Printer  Add Printer

Printer List
py

[

d._

smiosr-ust/
s Es

Rescan Exit
L V113 ]

When you print via Bluetooth on MAC, please always keep the printer,

Bluetooth, and the application “ Driver BT tool ” turned on.
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2. Setting the Printing Preference-setiing

“ Paper Size”

Open any PDF with preview - Click “ File-Print ” to set the printing

preference

SAMPLE LABEL 06250009993642
6 LB PRIORITY MAIL RATE 7689507

ZONE 4 NO SURCHARGE
JOMMERCIAL PLUS PRICINC
i< 10f1 > 0% Printer: iDPRT_SP460BT (Bluetogth) (2]
pra— Presets: Default Settings 5]
P - |
PRIORITY MAIL 2-DAY™
A% BAANES RD ks Pages: © All
CARSON NV 30000
From: 1 to: 1
SWP DO NOT SHIP
TO: 11 CAMPRELL AVE
St Paper Size: 4"x6"(101.6mm x 152.4mm) 3.93 gy 5.9...
;g k ;
[rem— Orientation: €& Portrait +pJ Landscape
||I||WI Il‘ I Ill |I||“II Sen “
8888868865668886680888688
Auto Rotate Show Notes
DO NOT SHIP
Scale:
© Scale to Fit: © Print Entire Image
Fill Entire Paper
Copies per page: 1
@& Hide Details POF @ Cancel
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3. FQA

(1) -Why is there no add the printer interface on my tool interface?

-Since we have updated the new version to improve some usage issues,
please don’t download the installation package from the USB flash drive,

but click here to download.

(2) -What should I do if I can’t find my printer "iIDPRT SP460BT-****"
in the printer list or can’t connect it on the tool?

Step1-Make sure the computer Bluetooth and printer are turned on.
Step2-Make sure the printer isn’t automatically connected by other
devices. If so, please disconnect it. Because a Bluetooth printer can't be

connected and used by multiple devices at the same time.

(3) -1 have completed all the settings for the first time use, why does
printing still fail?

-Please follow the instructions in the installation package downloaded
from the web page to install the tool first, and then install the driver. This

is to ensure that the tool can capture the installed driver normally.

25
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[ L J 1 Driver BT Tool

Tool for BT Printing -

2
N —
Driver BT Tole app Drag BT Tool to install Applications

. Double clicwer_pkg to install

driver.pkg

Driver for BT Printing

(4) -Successful printing the first time, but failed the next time?

Step1- Please ensure that the network environment is normal

Step2- Check if there are other devices connected to the printer
automatically. If so, please disconnect the other devices.(Because
Bluetooth printers can’ t be connected and used by multiple devices at the
same time)

Step3- Make sure that Bluetooth and the application “Driver BT tool”
are turned on every time you use Bluetooth printing on MacBook.
Step4- If a printing error occurs, please cancel the error printing in the
print queue first, then troubleshoot according to step 1-3, and then print
again.

g & ® iDPRT_SP460BT(Bluetooth) @) o
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(5) -What should I do if it prints incorrectly?

Step1- The most likely reason is that label is not 4x6 inch format,
Please back to where you download the labels (eBay, Shopify, Etsy etc.),
change format from 8.5x11 inch to 4x6 inch, then download and print
again.

Step2- If you switch the label, please recalibrate the printer when
switching label paper and set the right paper size on computer before
printing.

Method of recalibration: Load at least 5 consecutive sheets of labels
into the printer. Press and hold the feed button until the light flashes 2
times, then release the button.When the printer prints several blank labels
and intelligently returns the labels, the calibration is complete.

Method of setting paper size: Open any PDF with preview - Click

“ File-Print ” to set the printing preference.

27



® Mac OS USB Setting Guide

1. How to setting USB printing on Mac 0S?

(1) Step1- Start the printer and connect with USB cable

(2) Step2-Download the latest version of the driver from the

website help.idprt.com/SP460BT/

<« C % help.idprt.com/SP460BT/ Q #
SP460BT-Windows Setting Guide for USB Printing

SP460BT - The Software for USB and BT Setting on Windows (Newer than the package in the USB flash drive.)
MacBook

SP460BT-MAC BT Setting Guide & FQA

SP460BT-MAC BT Driver and tool for MAC BT Printing (Since they have been upgraded, please click to download

it here instead of using a USB flash drive)

SP460BT -MAC Driver for USB Pwlick to download the new version)

All System

SP460BT-Mainstream E-commerce Platforms Setup Manual

(3) After install the driver, add the printer for USB printing

Name

iDPRT SPABOBT

No printers are available.
Click Add (+) to set up a printer.

Name: IDPRT SP460BT

Location:

3US‘WT SP460BT, 1.3.11
Defaultpriner: _ Last Printer Used ¢ |select "softare" - select the iDPRT \A‘dd
¢ (@S ]

Default paper size:  50x30
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